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Ansrmcr
Within the European research project HOPE, a multi-disciplinary study was performed in nine
European countries, by auditing 160 apartments and office buildings, of which half of them
can be characterised as having low energy use. The investigating tools were a systematic
inspection, interviews with the building management and questionnaire surveys of occupants.

Using a multicriteria analysis method, a group of buildings perceived as healthy and
comfortable and with low energy use as well as another group of high energy, perceived as

less comfortable and healthy buildings were selected. Significant differences between these
two groups of buildings have been identified. It can be concluded that high quality buildings
that are perceived healthy, comfortable and have a good energy performance can be designed
and built at will. These results, together with experience gained from former projects and
literature lead us to present guidelines for creating such HQ buildings.

Rnsuurf
Une recherch6 multidisciplinaire a 6t6 effectu6e dans 9 pays, dans le cadre du projet de
recherches Europ6en HOPE. Plus de 160 bAtiments r6sidentiels et administratifs ont 6t6
inspect6s, la moiti6 d'entre eux pr6sentant une relativement basse consommation d'6nergie.
L'examen comprend une inspection, un entretien avec les responsables du bitiment et des
questionnaires distribu6s aux occupants.

Parmi ces bitiments, deux groupes ont 6t6 s6lectionn6s en utilisant une m6thode d'analyse
multicritdre: le premier comprenant des bntiments sains, confortables et d basse
consommation d'6nergie et le second des bitiments a plus haute consommation, moins sains et
moins confortables. Des diff6rences significatives dans les caract6ristiques de ces b0timents
ont 6t6 identifi6es. On peut conclure que des bntiments sains, confortables et i basse
consommation d'6nergie peuvent Otre congus et construits i volont6. Des recommandations
utiles d ce but sont publi6es.


