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The study participants often felt that 
owning a car had negative repercussions on 
their independence, as it comes with 
financial burdens of including car 
payments, vehicle repairs and 
maintenance. They reported feeling 
liberated from such burdens, as well as 
from logistical grievances like finding a 
parking spot or moving the car during snow 
removal, thus presenting a point of view 
not often explored in the literature.



 







 
  













 
 

 











 
  



 
 
 





 

                                                



 



 





 

 

                                                





 









 

                                                



                                                



                                                



 

                                                



 

 

                                                



 

 



 

                                                



 



 



 

                                                



                                                



                                                



 

 

 



 



                                                





                                                





 

                                                







 

 



        



 

 

                                                







 

 



Triggers for car purchase:

HOUSEHOLD

Purchase a car

POPULATION

General 
increase in car 
ownership/use 

in the area



                                                



                                                



                                                





                                                





                                                



                                                





                                                



                                                



 



 

                                                



 



 

 

 

ACTIVITY INTENSITY (PERSONS + JOBS PER HA)

P
A

S
S

E
N

G
E
R

 C
A

R
 P

A
S

S
E
N

G
E
R

 K
M

S
 P

E
R

 C
A

P
IT

A



                                                



                                                



                                                



 



 

 



 

                                                



 











 

 



 

 

location and
characteristics of

infrastructure

passenger and
freight travel

demandsupply

Transport component

Temporal component Individual component

Accessibility to
opportunities

needs, abilities
opportunities

time restrictions

available
opportunities

travel time,
 costs, effort

  educational level
  and services

  activities

travel demand

available time

locations and
characteristics

of opportunities

demand,
competition

supply

Land-use component

locations and
characteristics

of  demand

= direct relationship = indirect relationship = feedback loop



                                                











 

 



 

 



        





                                                



                                                



                                                



                                                



                                                



                                                







                                                





                                                



                                                



                                                



                                                



 



                                                



        





                                                



                                                



                                                



 







 

 



 



                                                





 

 



                                                





 





 



 







 

 

 



 

 

 

 



 

 

 

                                                



 



        





 

  

                                                



        



        



                                                



 

 

  

 

                                                





 

 

 

 



                                                



        





        



        



 



        



 



  



 



 

 

                                                



 







 



 



1a) Interviews 

 
2a) Transcription 

 
1b) Policy documents retrieval 

 
2b) Policy document preparation 

 
3) Qualitative preparatory analysis  

 

 



 

4) Atlas.ti descriptive level analysis 

 
 
5) Atlas.ti conceptual level analysis 

 
6) Interpretation of results 

 

                                                



 

 

 

                                                



 

 

 

 



        



 



1a) Interviews 

 
2a) Transcription 

 
1b) Policy documents retrieval 

 
2b) Policy document preparation 

 
3) IRaMuTeQ preparatory analysis 



 

  



  

 

 
 

 

 
 

 



 

 

 
4) IRaMuTeQ final analysis 

 

 

 

                                                



 

 



 

 

 

 



 

        



 

 

 
 

 





 





5) Formatting for visualization 

 

        



6) Interpretation of results 



 

1) Clean the database 

 
2) Add gender and modes to each trip 

 
3) Aggregate trips to individuals 

 
4) Aggregate individuals to household 

 
5) Aggregate household to municipal sectors 

 



 

                                                



 

 

 

 

 



 



 









 

                                                





        



 
 
 
 
 
 
 
This page intentionally left blank. 

 
 
  



 

 







                                                



 

  





 

  





 

 





        







                                                



        





 



 

        



 

I live outside the city now and when I look at the neighbours, it’s one, two, three cars when the 

cchildren grow up. 

(190-W) Jade, 48 - Quebec City area (St-Laurent, Île d’Orléans) - Revenue level: 
Modest - Household type: Single person - Household size: 1 person - Car-sharing: Yes - 

Feels socially excluded. 

I also see car dependence in the way that, because you have a car you start to introduce a 

certain rhythm in your life and use it also as the mode of transport to go get your kids. 

(402-W) Viviane, 29 - Strasbourg area (Robertsau (Cité universitaire)) - Revenue 
level: Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 

Maybe I’m still car dependent, on the side… But it has been solved by the fact the car-sharing 

system exists in Quebec City. 

(183-W) Héloïse, 43 - Quebec City area (St-Sauveur) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 



I haven’t owned a car for four years, I use the ccar-sharing system, but I don’t own one and I 

don’t regret it. I don’t miss it at all. 

(155-W) Pauline. 65 - Quebec City area (Faubourg St-Jean) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 

It was taking 45 minutes on the bus, so often I went by bike in about half an hour. 

(384-M) Gustave, 36 - Strasbourg area (La Robertsau) - Revenue level: Affluent - 
Household type: Family - Household size: 3 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

I used to take my car to go buy cigarettes, but now I do it with my bicycle, if I have to go 200 

metres without my bike it seems far… Maybe it’s another form of dependence. 

(359-M) Loïc, 34 - Strasbourg area (Hypercentre) - Revenue level: Intermediate - 
Household type: Family - Household size: 6 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

Cyclists may be a bit pampered, because they have a cycle lane network, although mostly 

recreational, so not necessarily useful for daily chores or running errands. 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 



There are some ccycle lanes on their own right of way. They are beginning to build them, but 

then it’s always a question of choice, but while you can’t choose where you work, for activities 

you always have a choice. 

 (243-M) Maxime, 35 - Strasbourg area (Contarde) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

 



The public transit system is deficient, and for cars well, often when we live downtown the problem 

is the pparking, it means substantial costs for parking otherwise, it’s the constant moving of the 

car from street to street when it’s snow plowing time. 

(194-W) Mélanie, 35 - Quebec City area (La Cité) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: No - Feels 

socially excluded. 

Three times a week I had to move my car at 9 PM and then go get it back in the morning. I 

had to wake up at 6 AM to go get the car at the municipal parking lot just because the snow 

plow was coming and they kept plowing all the time because it was snowing all the time. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

                                                



 

I rediscovered the bbicycle, in fact a year after getting my driver's licence. I rediscovered it, I 

had apprehension, negative apprehension, but with it, I rediscovered the landscape, the territory, 

that’s it. 

(243-M) Maxime, 35 - Strasbourg area (Contarde) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Well, yeah, it’s not the same, me I use my bicycle, but sometimes only to run an errand ten 

metres from here, if only because my handlebars can carry more weight. 

(336-W) Célestine, 42 - Strasbourg area (St-Étienne) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



 



 

Yes, it is limiting. I would say from an employment perspective, it was like ddifficult. I never had 

a car the entire time I was there and it was difficult even for a student job. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roomates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

It is possible to live in Quebec City without a car but it’s difficult, it requires a lot of motivation, 

it requires being very organized and a bit of an “I don’t give a damn” attitude about what others 

think. 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

In fact, I feel like I don’t fit the mould of people living in Beauport. I must be one of the only one 

doing errands by foot and by bike. 

(217-W) Mireille, 34 - Quebec City area (Beauport) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



Well, I have friends who don’t own a car and they get yelled at while travelling on their bbicycle, 

stuff like: “Go buy yourself a car you scum!” or things like that. 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

So, right now the car park at my parent’s place consists of five cars and a camping car! It was 

driving me crazy at an early stage in my twenties. 

(226-W) Béatrice, 38 - Strasbourg area (Place de Haguenau) - Revenue level: 
Intermediate - Household type: Family - Household size: 3 persons - Car-sharing: No - 

Doesn’t feel socially excluded. 

When I look at my parents, they made the choice to live in the country side, they are 100% car 

dependent to go to work and run errands, it’s an important notion. 

(402-W) Viviane, 29 - Strasbourg area (Robertsau (Cité universitaire)) - Revenue 
level: Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 

I see it more in the relationship that people have with their car than a constraint of the city on 

people, in the sense that I think that people are so used to having a car that they can no longer 

conceive of managing without… 

(81-W) Virginie, 28 - Quebec City area (Sillery) - Revenue level: Intermediate - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially 

excluded. 



 

Car dependent, effectively because we have begun to introduce the ccar into our daily life. 

(402-W) Viviane, 29 - Strasbourg area (Robertsau (Cité universitaire)) - Revenue 
level: Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 

But if the car-sharing system were to disappear, I would have to ask myself the question [of car 

ownership] as it would be more problematic. 

(183-W) Héloïse, 43 - Quebec City area (St-Sauveur) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

My son who doesn’t have a car with his wife and three kids, they joined the car-sharing scheme, 

so I was well informed on car-sharing before deciding to join the system and get rid of my car. 

(155-W) Pauline, 65 - Quebec City area (Faubourg St-Jean) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 



I’m a member of the car-sharing system since 2010 and it is this nneighbourhood, we have lots 

and lots of cars for car-sharing. I have three right here in about two-minute walk. 

(155-W) Pauline, 65 - Quebec City area (Faubourg St-Jean) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 

For sure, the fact of living in a downtown neighbourhood, and working downtown, the bus system 

here in Quebec City is particularly efficient downtown I find, especially in comparison to Halifax 

where I lived for seven years. 

(183-W) Héloïse, 43 - Quebec City area (St-Sauveur) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 



 



Yes, yes, it is clearly what I see [cycle of car dependence] in my friends or family. Anyway, 

iit’s not at all normal not having a car so uh it is me who is abnormal in the story! [Laughing] 

(396-W) Sabine, 28 - Strasbourg area (Neudorf) - Revenue level: Affluent - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

Yes, quite, I see it in others because I chose not to have a car and in fact I… I’m taken for 

someone not necessarily very balanced we will say mentally [laughing] not because… In reality I 

have a lot of friends who try to take public transport, to walk, who have a relatively reasoned 

use of the car but nevertheless it seems to them I’ve completely put myself in a funny dependence 

by not having a car. 

(341-W) Naomi, 38 - Strasbourg area (Wihrel) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 3 persons - Car-sharing: Yes - 

Feels socially excluded. 



 

So, car dependence is not… It is true that one would tend to say the opposite. One can be 

aaddicted to the car, actually because they started introducing the car err [sic] in their daily life, 

in a very usual way. And without further thinking, without thinking about another mode and 

therefore err. And so, it’s a matter of habits actually. 

(402-W) Viviane, 29 - Strasbourg area (Robertsau (Cité universitaire)) - Revenue 
level: Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 

Well yes, somewhere because I have no car myself. So, I transport myself by public transit and 

I realize that often there are places I would like to go and that I cannot go because it is not 

accessible by public transit for example. For me, I find it terrible that we cannot have access 

going to the cinema in Beauport because it is not accessible by public transport. Things like that… 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

 



So, me it reminds me of something because I see it [the vicious cycle of car dependence] in people 

who have a car and think that I have no ffreedom, who feel like I’m locked in while I do not have 

the impression of being “locked in”, on the contrary I have the freedom of not having a budget 

of 300 per month set aside for in an insurance, in repayment of credit, in parking fees and 

voila and I do not really feel that I do less yo there [sic]! And to have an activity level lower 

than them. 

(248-W) Céline, 44 - Strasbourg area (Gare) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

And heum I’m … yeah so that’s actually it’s more the side that it’s essential to have a car to go 

to work actually. 

(309-W) Geneviève, 31 - Strasbourg area (Homme de fer) - Revenue level: 
Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: Yes - Doesn’t feel socially excluded. 



 

                                                



 



        



 

 



 

It is a bit of a vicious circle, we can’t from an economics perspective adequately 
serve those suburban neighbourhoods with public transit and so that leaves the 
whole floor to the car. 

(350-M) James, 54 - Dept.: Transport - Quebec City. 



[…] we always do, we know that we are ccar dependent, that the car generates 
problems but the solutions that we put forward is to make more room for the 
car… 

(386-M) Julien, 31 - Dept.: Land Planning - Quebec City. 

It’s sad, but, well that’s the way it is. I asked myself that finally if we didn’t 
have peri-urbanization what would we have in its place? […] In the end, what 
tools do we have to limit peri-urbanization? 

(424-M) Sébastien, 44 - Dept.: Land Planning - Strasbourg. 

It’s a problem for those that are [car dependent] and would love to no longer 
be, yes it’s a problem in relation to the traffic volumes that it can generate 
because we might have less peri-urbanization than in other regions, but we still 
have some… 

(462-M) Lorris, 46 - Dept.: Transport - Strasbourg. 

                                                



 

 

                                                



 

[…] it’s very delicate, because we all have schedules to respect going to and fro … 
and finally the frequency is so low that you need to leave for an entire day to 
be there an effective hour. 

(441-M) Guillaume, 56 - Dept.: Transit Authority - Strasbourg. 



 

At some point in the 1960s there was a big reflection by the Quebec [provincial] 
government and, well, after this reflection, they went on to build a very very 
strong highway nnetwork [criss-crossing the city]. 

(350-M) James, 54 - Dept.: Transport - Quebec City. 

 

In fact. I go from the principle that not having a car in the city is less serious 
[an issue] than not having a car when you live in the country side. 

(406-M) Yann, 53 - Dept.: Land Planning - Strasbourg. 

To take [restricting] measures, in a region like Quebec City where the majority 
of the population is dependent on the automobile, you know, has a more suburban 
type of lifestyle. So, this population will not necessarily be in favour of measures 
that will have a negative impact on it. 

(386-M) Julien, 31 - Dept.: Land Planning - Quebec City. 







Yeah, some things you know I completely stopped for many years after not having a car, alpine 

sskiing, I think is one of those, going cross-country skiing as well. 

(106-M) Raphaël, 32 - Quebec City area (Vieux Limoilou) - Revenue level: 
Intermediate - Household type: Family - Household size: 4 persons - Car-sharing: Yes - 

Feels socially excluded. 

For sure, I no longer ski, and for hiking, for example it’s true that I rely on friends and colleagues 

who say I’m going this weekend, are you coming with us? 

(253-W) Édith, 54 - Strasbourg area (Hypercentre) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

Certainly, but I don’t suffer from it. At 45 I’m not missing anything in terms of activities. Especially 

since Strasbourg got a car-sharing system, I recently got a membership with a friend who also 

doesn’t have a car. 

(248-W) Céline, 44 - Strasbourg area (Gare) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

There are all areas of activity, large shopping centres, so located on the outskirts, close to the 

motorways which are … there to go by bike it is extremely painful, well, often there is no bike 

path to get there. So, I make do with the centres, shops that are downtown eh. 

(402-W) Viviane, 29 - Strasbourg area (Robertsau (Cité universitaire)) - Revenue 
level: Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 



 

 





 









 

Absolutely not, because in Alsace we have the chance of having trains, express regional trains

(TER) which serves the area extremely well at extraordinary [affordable] prices. 

(248-W) Céline, 44 - Strasbourg area (Gare) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 



For sure, like you know, the vvillage of Neuville where I’d like to go for a walk. 

(150-W) Caroline, 46 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

There are some transit routes sometimes you see a lot of people waiting. Have you been waiting a 

long time? Yeah we have been waiting 20 minutes. When it’s cold like today, -27° Celsius, those 

are long 20 minutes [laughs]. 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

 

Let’s say that we don’t make it an obligation to go every Sunday at RONA [hardware store] or 

at IGA Extra [bulk grocery chain] or something like that, we go closer by and less often. 

(66-M) Moïse, 40 - Quebec City area (St-Jean-Baptiste) - Revenue level: Intermediate 
- Household type: Family - Household size: 6 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

Yes, like going to the cinema, like I was telling you earlier, I’d like to go to the cinema but I 

cannot go. 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

 



It’s more the weekends, we say well it could be nice to go hhiking and then we start looking at 

the buses and as soon as we want to go a little bit far, we say well then, we’d have to go by 

hitchhiking … now it’ll be complicated. 

(274-M) Samuel, 24 - Strasbourg area (Contade) - Revenue level: Intermediate - 
Household type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 

 



I go there anyway at Place Laurier [large shopping mall on the outskirts of the city], it takes an 

hour and a half by bbus, you take 2 buses. I go there once a year maybe, it’s beautiful Place 

Laurier and with someone else coming along, I chat [on the way there]. 

(54-W) Stéphanie, 74 - Quebec City area (Notre-Dame des Laurentides) - Revenue 
level: Modest - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 

Well, going sometimes going for visits in outdoor places, parks, that if we had a car maybe we 

would have gone. We have discussed many times going to the Jacques Cartier Valley [provincial 

park] 

(151-M) Félix, 70 - Quebec City area (Vieux Limoilou) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

For a large hardware store and all, well we would take a car-sharing vehicle and we would go 

and that’s all. If we really need to go there, we know that we can go, but we can’t go without 

a car. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



 

[…] my parents live in the country side, well my mom. I go there by ttrain, she picks me up at 

the train station or I go to her place from the station by foot, but, there is a but … it’s that it 

takes me 30 minutes of bicycle to get to the train station. 

(337-W) Ines, 58 - Strasbourg area (Port du Rhin) - Revenue level: Affluent - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: Yes - 

Feels socially excluded. 

If I had a car I would go more than this, that’s for sure. Because without a car it’s restrictive 

anyway for travelling. If you want to go somewhere, it’s by tram or you have to get other people 

to accompany you [by car]. 

(314-W) Lucie, 43 - Strasbourg - Revenue level: Intermediate - Household type: Single 
person - Household size: 1 person - Car-sharing: No - Doesn’t feel socially excluded.  

[…] that I no longer go to? No, no not at all, well anyway we have the tram which is very 

practical and well, me, I have my bicycle! 

(376-W) Laurence, 63 - Strasbourg area (Gare) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

Yes, well for sure yes, there are all those zones that are a little peripheral where the big stores 

are located, for example furniture stores or to buy appliances in fact, you know big stores like 

that! 

(309-W) Geneviève, 31 - Strasbourg area (Homme de fer) - Revenue level: 
Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: Yes - Doesn’t feel socially excluded. 



 



 

It would be nice to take a bus from here without having to get off and wwait at the Zoo [bus 

terminal] for the next bus. Although, we generally don’t wait long for the 801 [en route to the 

city] it goes every 15 minutes while for us [in the reverse direction] it’s only once an hour 

[connecting local bus]. 

(54-W) Stéphanie, 74 - Quebec City area (Notre-Dame des Laurentides) - Revenue 
level: Modest - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 

I try to hitch a ride when she [my sister] finishes work or university rather than taking public 

transit because I find it complicated the transit system of the South Shore. There are many 

required transfers and I find it difficult to understand compared to the North Shore. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roomates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

But yes, clearly there are sectors of the city for which it’s more difficult to access by bus. All 

those suburb areas, Charlesbourg, Lebourgneuf, all the periphery… 

(105-W) Arianne, 33 - Quebec City area (Vieux Limoilou) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

It’s maybe more going out on weekends. humm… Maybe we would go skiing more often you see, 

going for a weekend to ski, yeah, we would do it more. There, going out of Strasbourg if we 

had a car. 

(274-M) Samuel, 24 - Strasbourg area (Contade) - Revenue level: Intermediate - 
Household type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 



[…] we have relatives a little around [Strasbourg] and also in the Eurometropole but it’s accessible 

by ttram except for one case, my wife’s mother it’s accessible by tram but faster by car. 

(247-M) Martin, 36 - Strasbourg area (Gare) - Revenue level: Affluent - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel socially 

excluded. 

Because I have always said I don’t have a car, not because I can’t afford a car, it’s because I 

chose not to own one, so I take the car-sharing system and I pay it’s not much. 

(155-W) Pauline, 65 - Quebec City area (Faubourg St-Jean) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 





 

In the corner of Chauveau Street behind the Galleries de la Capitale [shopping mall] I have a 

friend who lives there. I really love going to visit him and then in fact the transit is just rotten in 

that corner. It takes like an hour and a half to get there by bus when a car takes 15 minutes. 

And on the weekend, there is not even a bus, it’s ridiculous! 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

        



 

Well, after, maybe I was not super mobile but hum even the other day, even to attend a cocktail 

and going to see friends with my daughter, I put her on the bbike and it’s true, off we go! 

(226-W) Béatrice, 38 - Strasbourg area (Place de Haguenau) - Revenue level: 
Intermediate - Household type: Family - Household size: 3 persons - Car-sharing: No - 

Doesn’t feel socially excluded. 

Yeah maybe if I had a car, maybe I could, I can, I can rent a car from the car-sharing system 

but it requires more planning and more organization you don’t just go on a whim… 

(105-W) Arianne, 33 - Quebec City area (Vieux Limoilou) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

For example, I have a sister who lives near Chambéry so in Savoie. Well if I want to go see her 

there is a car-sharing car available at the Chambéry train station.  

(341-W) Naomi, 38 - Strasbourg (Wihrel) - Revenue level: Intermediate - Household 
type: Single parent family - Household size: 3 persons - Car-sharing: Yes - Feels 

socially excluded. 

I regularly want to go to the Jacques Cartier sector [provincial park north of Quebec City] and I 

find a way to get there it’s true when I want to go outdoors. 

(147-M) Yvon, 32 - Quebec City area (St-Jean-Baptiste) - Revenue level: Affluent - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 



 

        



 

[…] downtown there are decoration and furniture sstores that survive in the city and we 

systematically go there in fact. 

(247-M) Martin, 36 - Strasbourg area (Gare) - Revenue level: Affluent - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel socially 

excluded. 

[…] that’s why I say for me no car equals freedom. I’m in a voluntary simplicity group […] 

discovered freedom without a car. 

(151-M) Félix, 70 - Quebec City area (Vieux Limoilou) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

The place I can no longer go is “Les Rivières” [neighbourhood]. I have to take the bus but it’s 

almost … it takes a lot of time but I’m able to go almost anywhere. 

(195-M) Tobias, 37 - Quebec City area (Vieux Québec) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Maybe some would go there but then they say to themselves there is one [a bus] every two hours, 

if we are tired and it has just gone by we will wait two hours or one hour. 

(54-W) Stéphanie, 74 - Quebec City area (Notre-Dame des Laurentides) - Revenue 
level: Modest - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 



Well, since I have been living in Beauport the activities are less spontaneous. I would not go … 

let’s say when I was living downtown it was easy to say to my friends we’ll go for a drink, it 

would take five mminutes. 

(217-W) Mireille, 34 - Quebec City area (Beauport) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

[…] then I have 25 minutes by train and then after I have another 35 minutes, so, it’s … there 

is a good way to go compared to the car it’s 3 quarter of an hour extra. 

(337-W) Ines, 58 - Strasbourg area (Port du Rhin) - Revenue level: Affluent - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: Yes - 

Feels socially excluded. 

Sometimes it happens there are some events that I would want to participate and that I dropped 

because the trip by bus was just too long like a board game event with the kids. 

(109-M) Denis, 41 - Quebec City area (Villeneuve) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: No - Feels socially 

excluded. 

                                                



 





 

Because in Strasbourg in the city in Strasbourg [sic], it’s a little complicated I find with a car. 

So, it would be rather to go to the other vvillages, leaving Strasbourg to go to the other villages, 

let’s say I would need a car. 

(314-W) Lucie, 43 - Strasbourg - Revenue level: Intermediate - Household type: Single 
person - Household size: 1 person - Car-sharing: No - Doesn’t feel socially excluded. 

I loved going there, the birds and everything, the nature, it was so beautiful, here, well, I 

rediscovered Les Plaines [large downtown park] again, well there are other parks, the Maizeret 

Park as well. 

(213-W) Rose, 60 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

The airport for example, if one day I want to take a plane, or if I want to go to the local health 

centre up north it's more difficult to access. 

(94-M) Benoit, 44 - Revenue level: Modest - Quebec City. 



My ffamily yeah, one of my sisters I go less often see her because it’s by transport it sucks and 

well it’s still 40 minutes by bicycle. 

(296-M) Michel, 30 - Strasbourg area (Neudorf) - Revenue level: Intermediate - 
Household type: Roomates - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 

Maybe sometimes for exceptional errands but mostly to leave the city, for leisure, but I would also 

say aside from leisure there are still some necessities. 

(185-W) Cassandre, 35 - Revenue level: Modest - Quebec City. 

Yes, there must be some areas, if they are not properly served by tram or bus, if it takes an 

hour, an hour and a half, we do not go there. 

(396-W) Sabine, 28 - Strasbourg area (Neudorf) - Revenue level: Affluent - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 



 

[…] I think about zones like hum, Hautepierre, a commercial zone where there is a ssupermarket 

[…] 

(359-M) Loïc, 34 - Strasbourg area (Hypercentre) - Revenue level: Intermediate - 
Household type: Family - Household size: 6 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

Ah the hardware stores, [we’re missing] a neighbourhood hardware store, there is a hardware 

store near her office but those big stores if you don’t have a car you just can’t go. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

Like Auchan [supermarket] or Carrefour [supermarket] that allow you to order your products 

online and in fact you go to the store with your car and someone there takes care of loading it 

in your trunk, no need to do your shopping in the store. 

(384-M) Gustave, 36 - Strasbourg area (La Robertsau) - Revenue level: Affluent - 
Household type: Family - Household size: 3 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

Going for a hike, you put some bread and cheese in a bag, we make sandwiches once there, but 

skiing, that’s more constraining. 

(359-M) Loïc, 34 - Strasbourg area (Hypercentre) - Revenue level: Intermediate - 
Household type: Family - Household size: 6 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 



It’s for sure that, if eh, I llived in a suburban area like Vendenheim or another it’s more complicated 

to go by train or bus. I’m not sure I would have let go of the car. 

(326-W) France, 51 - Strasbourg area (Les Quinzes) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 4 persons - Car-sharing: Yes - 

Doesn’t feel socially excluded. 

[…] the train, all that is too expensive and there are too many transfers so for that type of 

activity, it’s true that for five years, I once, twice, but it was in car pooling and it was simpler 

end to end. 

(227-W) Élise, 56 - Strasbourg area (Port du Rhin) - Revenue level: Modest - 
Household type: Single parent family - Household size: 3 persons - Car-sharing: No - 

Feels socially excluded. 

You know, I don’t know who’s the prick civil engineer that did the timing on the traffic lights, but 

sometimes, waiting a whole set of lights when going by foot, you know the cars are complaining, 

but I have been in other cities! 

(194-W) Mélanie, 35 - Quebec City area (La Cité) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: No - Feels 

socially excluded. 



 

Hey well for sure skiing … er hiking, I do when I’m with my friends only but alone it’s a little 

more complicated. Same thing with snowshoeing. In fact, everything that is done mostly outdoors. 

(217-W) Mireille, 34 - Quebec City area (Beauport) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



Oh yes. For example, going a little outside the city in the villages, well I can no more do that. I 

can no longer do that [since I got rid of my car] because there is not enough public transit. And 

then there are the time table constraints. The little [service] that there is, is [sic] very constrained 

by schedule. So, I guess if I do not have a car, if I do not go with a friend, friends who go 

there, I can no longer go. There are also some shopping centres. For example, now I am doing 

renovation work. I need paint or material, I would have preferred… I want to stay as natural 

[e.g. organic] as possible that I can, doing the painting, well in Strasbourg there is none. So, I 

have to go outside, with a car [laughing] that’s real constraints. 

(227-W) Élise, 56 - Strasbourg area (Port du Rhin) - Revenue level: Modest - 
Household type: Single parent family - Household size: 3 persons - Car-sharing: No - 

Feels socially excluded. 

 

Yeah, well, there are all the business areas, big shopping centres, so, located on the outskirts, 

close to the highways which are … there to go by bike it is extremely painful you know, often 

there is no bike path to go there. So, I rely on stores in the centre, shops that are downtown 

eh. 

(402-W) Viviane, 29 - Strasbourg area (Robertsau (Cité universitaire)) - Revenue 
level: Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 



 

Uh, there are areas of the city that I frequent very seldom but I would not say that there are 

areas of the city that I do not frequent. But everything that is for example industrial sector of 

Ste-Foy, it’s very rare that I go there, hum what else is there? Everything to the north I would 

say of the boulevard which was called Louis XIV […] Hum yep, there are nevertheless some 

sectors that are… one could say deserts of active transport because the distances are really very 

big and then that there is not much, there is not so much interest … that’s it. That, I do not 

know if the fact of not having a car comes with a way of seeing life or if it is this way of seeing 

life that makes sure we don’t have a car, but there is not much interesting for me in these areas 

it seems that it is the kingdom of the suburbanites and then it doesn’t particularly attract me 

[laughing]… 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

  





 

I would say you can probably do everything you want but, there is probably a 
heavy price in terms of travel ttimes, but there are exceptions, you know for 
example it’s still impossible to get to the airport by public transit. 

(350-M) James, >50 - Civil servant in Quebec City. 

One can go everywhere but it will depend on the time one wants to put in and 
if one accepts to walk a little. The question is, you must think in terms of travel 
time and well if you have time, no problem! 

(406-M) Yann, >50 - Civil servant in Strasbourg. 

One can go anywhere in the world, but it depends on the time one wants and 
can spend, and if one agrees to walk a bit. The question is… must reason in terms 
of travel time. 

(406-M) Yann, >50 - Civil servant in Strasbourg. 

Things that you cannot do if you can move to the public transportation: if I live 
in the south or the north of the Eurometropole and want to go to the opera 
and the opera ends at Midnight I cannot go home. If I have somewhat atypical 
work schedules in a number of cases if I do not have a car I cannot… Therefore, 
in any case, at least on the hourly dimension the answer is clearly no. On the 
Territorial dimension at rush hour the answer is probably yes. 

(424-M) Sébastien, [30-50] - Civil servant in Strasbourg. 



I would say one can probably do whatever one wants but … there is probably a 
big price to pay in time. [Silence] You know there are a few exceptions to that, 
but you know, it’s impossible to go to the airport by public transport, for example. 
But otherwise, if you are willing to adjust your schedules, starting earlier, to 
accept travelling times that are … which can often be important, I think you’re … 
you can move around all over the area. 

(361-M) Mathieu, >50 - Civil servant in Quebec City. 

Not just in Quebec City, almost everywhere it’s very difficult, in fact you have 
to subscribe to car-sharing. OK you have to have these options anyway that I 
may have a little overlooked because it is true that a non-motorized person has 
access to car-sharing, if one wants to take a day out in nature one can do so. 
When you consider this lifestyle, car-sharing, there I speak from personal 
experience, but it is enough … you know, me I never had a problem to find a car, 
it is very accessible. If one takes from that point of view there, perhaps not 
everything is within reach, it is accessible to those with the financial means. 

(386-M) Julien, [30-50] - Civil servant in Quebec City. 



 

 

                                                





 

 





 

[…] and then I think in the end it’s a policy wanted as such, it’s that more and more downtown 

you can no longer park for free. 

(319-W) Rachel, 39 - Strasbourg area (Neudorf) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Women make plenty of suggestions to improve the bicycle system: 

[…] à la “parisienne” you know [like the vélib in Paris] where you can take a bike for 10 

minutes and drop it again. Our vélhop it’s just a bike rental. 

(253-W) Édith, 54 - Strasbourg area (Hypercentre) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 



There are cars everywhere. I think it ruins the landscape, you see I would prefer, for example, 

having larger sidewalks to put, for example ttrees in my street, rather than cars. It’s a question 

of landscaping yeah! 

(243-M) Maxime, 35 - Strasbourg area (Contarde) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

But I know that Friday night, Saturday night, sometimes it does not tempt me to ride my bike 

because I know there are people who are putting in 0.07 [blood alcohol rate] which is legal but 

on the street then I don’t feel like riding. Heum… I think the accidents should be investigated. 

When there is an accident, it should be taken seriously […] 

(195-M) Tobias, 37 - Quebec City area (Vieux Québec) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



 

 



 



 

The #7 Ste-Foy [bus route…], I took it a lot. It is appreciable and unique since it is the only 

bbus that does this [crosses the city east to west], but it’s incredibly long from the west to 

downtown because there are no reserved lanes, there is nothing there. 

(81-W) Virginie, 28 - Quebec City area (Sillery) - Revenue level: Intermediate - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially 

excluded. 

Ah, I forgot! In winter, snow is not an obstacle [to cycling], they have to snow plow the cycle 

lanes. Stop it right there, OK! You have the side of the street, the sidewalk and the cycle lane! 

(183-W) Héloïse, 43 - Quebec City area (St-Sauveur) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

Even the trams themselves, they are nice, in the end they decided to make them, hum a little, 

well less gloomy, they are nice the trams in Strasbourg. 

(273-W) Madeleine, 26 - Strasbourg area (Gare) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel socially 

excluded. 

Maybe I’ll surprise you, me I think that our public policy is not so great, even with the tram 

because, as a matter of facts, it’s really nice putting a tram, but in fact it doesn’t serve the 

entire agglomeration…  

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



Now, I meet friends by crossing them on my way on the bbicycle. I would never even have believed 

that in the city I could run across friends, stopping and chatting but yeah, since I see so much 

more around me when on my bicycle… 

(226-W) Béatrice, 38 - Strasbourg area (Place de Haguenau) - Revenue level: 
Intermediate - Household type: Family - Household size: 3 persons - Car-sharing: No - 

Doesn’t feel socially excluded 



 



 



 

These are questions that must be asked. There are ppolicies in place for a system of citizen 

consultations, but their implementation is not truly democratic and I think that the ground level 

improvements to transport policy has to come from consultation. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roomates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

I still received a 90 traffic ticket for an orange traffic light while on my bicycle, I find it’s a 

little abusive hum… 

(319-W) Rachel, 39 - Strasbourg area (Neudorf) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

[…] then they built a bridge, traffic was going well there, but then the plots of land started 

selling in St-Rédempteur, Charny, St-Apollinaire [municipalities on the south shore of the St-

Lawrence river], for very cheap, today it’s cluttered there is no appropriate land planning… 

(151-M) Félix, 70 - Quebec City area (Vieux Limoilou) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 



 



 

 

[…] they must make room for pedestrians and then we find ourselves with conflicts between 

ccyclists and pedestrians and car conflicts, while paradoxically, we are a city where people are 

used to seeing cyclists everywhere. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

[…] because sometimes I think that since some bus routes have been created, if they went a bit 

further, you know into places that are really poorly served, I think it would change even more 

the quantity of people that could take the bus, that would have access. 

(150-W) Caroline, 46 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 



 



 

It’s the ttram, it renews a city, it completely renews a city [sic]. Imagine a city without means 

of public transit it is grid locked by the cars, it is clogged. 

(372-M) Étienne, 70 - Strasbourg area (Des quinzes) - Revenue level: Affluent - 
Household type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 

To file a complaint, there is not a simple system and in the consultation system, you know well … 

in the end the representativeness of certain groups is not recognized because there is only one 

system you must have… 

(185-W) Cassandre, 35 - Quebec City area (undeclared) - Revenue level: Modest - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially 

excluded. 

 

Hum, there is a system of pass I think where you can use all the transport modes well car-

sharing and the tram and the regional trains I believe, well I don’t know it because I don’t use it 

but I know such a system exists, I called Pass Mobility I believe. 

(337-W) Ines, 58 - Strasbourg area (Port du Rhin) - Revenue level: Affluent - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: Yes - 

Feels socially excluded. 



 

                                                



 



 



 

We simply see a swap of the development towards suburban ccities and that is 
where the stakes are for urban sprawl and the challenges of public transit issues 
will worsen. 

(350-M) James, >50 - Dept.: Transport - Quebec City. 

After that, the question is who pays? Well, even though we have the chance 
here in France to have the transportation contribution [tax on employers] which 
allows to capture some of the business wealth to drive these policies isn’t it 
extraordinary? 

(406-M) Yann, >50 - Dept.: Land Planning - Strasbourg. 

 



        



Here is a simple example, a mayor of a small municipality, so we do not want 
him to develop because he is far from everything. So, we would not want him to 
build his fourth lot. Well yes, but at the same time, if you take his point of 
view, his local school will close if there are no new people coming in […] OK it 
would require in planning to have maybe a few new tenants, except that the 
rental tenants they have no desire to go there. So, bah at some point he says if 
I, if I don’t open the urbanization with new owner residents my school will 
close. […] And so here he is thinking about that scale and he is elected by that 
level. So, there is …, totally legitimate, so we find ourselves … and at the same 
time we have big documents that say we should limit the peri-urbanization. 

(424-M) Sébastien, [30-50] - Civil servant in Strasbourg. 



The other aspect, uh, is that if everyone has their vehicle, whether it is electric 
or combustion, it favors, it can favor to some extent, uurban sprawl. Now, is urban 
sprawl bad? Does everyone need to?, Does everyone have the same need and 
must necessarily live in a city centre? I think it's a personal choice. 

(350-M) James, >50 - Civil servant in Quebec City. 



 

No, no no we do not address the causes [of car dependence], we address the 
symptoms. 

(386-M) Julien, [30-50] - Civil servant in Quebec City. 

                                                



We are much more about the principle of ffree choice. The people of Quebec are 
pretty much right-wing rather than left-wing... And I think politically they 
[elected officials] have understood this concern there, people and politicians are 
going in that direction there. 

(350-M) James, >50 - Civil servant in Quebec City. 

The constraint that is placed especially on parking and on the sharing of roads 
in the communities has thereby an immediate effect on the modal choice that 
people will be able to make. 

(441-M) Guillaume, >50 - Civil servant in Strasbourg. 



 

The elected official, he can… Maybe he thinks that it would be better to have 
fewer cars but at the same time when he knows that there is a part of the 
population that thinks otherwise, well he has to bbring change more gently, more 
subtly. So in fact, you know, we have to consider that. 

(337-W) Mélanie, >50 - Civil servant in Quebec City. 

What I also find in Quebec City, then, is that you know, when you talk about 
sustainable mobility, it’s always the carrot and the stick. But with the carrot 
there everyone is in favour. And you know in Quebec City we are setting up a 
bus rapid transit, improving the public transport, we create exchange nodes, you 
know we take nice measures… We create reserved lanes, but when it comes to the 
stick, well then, it’s not even a question. It is not true that we are going to attack 
the cars, it is not true that… Yes, we will put a BRT, but we will not remove 
any car lanes, so we don’t put in place all that is needed to reach the objectives. 

(386-M) Julien, [30-50] - Civil servant in Quebec City. 

                                                



Where we have been able to do things, where there has been the clientele we 
have public transit, everything is going well, we do not have a satisfactory 
answer in the less dense, less densely populated areas. And in the second crown 
area there is a real demand to find solutions that would also … reduce this [car] 
dependence in places where the urban situation is more complicated, given the 
lower density.

(406-M) Yann, >50 - Civil servant in Strasbourg. 

There is a very important highway penetration in Quebec City, there is 
something deeply rooted. 

(389-W) Isabelle, [30-50] - Civil servant in Quebec City. 

        





On the other hand, if all the people who are in the tram were in their cars, we 
do not measure what a health policy would cost, policies to prevent facade 
collapse because of pollution, so here it is, in fact the calculation is complicated 
to do because you also have to see what you do not spend… By spending there, 
you don’t need to spend somewhere else. 

(406-M) Yann, >50 - Civil servant in Strasbourg. 

        



[…] I do not have public transit but ultimately, I have a bike with roads that 
are suitable for cycling, I am a pedestrian and I can walk 10 minutes to get to 
the street and get public transit with good performance then it is also a thing 
that works. But all this will depend on the quality of the infrastructure that 
will be used at the time. Being a cyclist, being a pedestrian on badly landscaped 
areas, badly lit, unpleasant, it also reinforces the interest or the will to take the 
car. 

(441-M) Guillaume, >50 - Civil servant in Strasbourg. 

The vision is much more to say I offer people aa cocktail of transport modes and 
people will choose depending on the trips they have to make the mode of 
transportation that is most effective for them. 

(350-M) James, >50 - Civil servant in Quebec City. 



The three-in-one integration in our local urbanization plan so that the link 
between transport and urbanism is reinforced compared to what was done until 
now. So, there is in discourse a coherence between transport and urbanism, 
everyone there, everyone says it, all the time. But between discourse and reality, 
sometimes there are very important gaps. 

(462-M) Lorris, [30-50] - Civil servant in Strasbourg. 



 

I do not know if it's our collective inner courreur des bois151, it's so [laughing] 
strong this attraction for sparse land. Then we see it, in some studies you know 
children who were raised in cities, who are more likely to stay in cities, well etc 
... So, this is it ... So, uh ... The collective memory and imagination is strong ... 

(389-W) Isabelle, [30-50] - Civil servant in Quebec City. 

It is necessary to be aware of it, the dream of the pavilion [individual family 
home] is still very present in the head of the French, so suddenly it pushes some 
to go farther away to find their home. 

(462-M) Lorris, [30-50] - Civil servant in Strasbourg. 

There is a lot of debate, even in the population there. Then ... You know here in 
Quebec in addition we have a lot of opinion [trash] radios. It's not that they 
are anti otherness, it’s that they want to keep their place, motorists, me I do not 
hear that they are against it [alternative mobility], but it's like don’t undress me 
to dress the others. You know… that yes, eh if you want to encourage the bus, 
the pedestrian, the bike, no trouble, but do not bug with it, don’t come and not 
deprive me of my right to drive... But there is a lot of talk about it. Want it or 
not, it puts political pressure anyways because these people represent a part of 
the population. 

(337-W) Mélanie, >50 - Civil servant in Quebec City. 

                                                



                                                





 

To complete the concept of linking the Samuel de Champlain promenade and the Saint-Romuald 

neighbourhood by a crossing to facilitate cycling paths and pedestrian routes between the two banks of 

the Saint-Lawrence river154. 

Le Plan métropolitain d’aménagement et de développement du territoire de la 
Communauté métropolitaine de Québec, CMQ, 2013 

        



 

The TER EEurometropole network is structured by a five-branch railway star with 14 stops served by the 

TER network in the Alsace region. 

SCHEMA DIRECTEUR DES TRANSPORTS COLLECTIFS 2025 
CUS, 2010 

 







                                                



















 

Make public transit more attractive, more comfortable and more efficient, reduce car dependence, and 

promote the efficient use of freight transport modes, depending on the portion of the route for which it is 

most suitable. 

Plan de mobilité durable, 2011 
Quebec City's municipal government 



[…] peri-urban sprawl increases individual ccar dependence on home-work commuting, often requiring 

multiple equipment and extending the kilometres travelled by households […] 

Stratégie nationale de transition écologique vers un développement durable 2015-
2020, 2015 

French government 

[…] a loss of purchasing power of households which often have to have a second car to meet their travel 

needs. 

Le Plan métropolitain d’aménagement et de développement du territoire de la 
Communauté métropolitaine de Québec, 2013 

CMQ (Quebec City metropolitan community) 

However, the over-exclusive development of the car as a means of transport has many disadvantages: the 

tendency towards saturation of the network, high energy consumption, contribution to the greenhouse 

effect, pollution and various nuisances. 

Schéma de cohérence territoriale de la région de Strasbourg - Projet d’aménagement 
et de développement durable, 2013 

ADEUS (Strasbourg area urbanism and Development Agency) 



 

        





 

        



However, in order to enhance the exceptional natural area of the Plobsheim waterway, it will be possible 

to construct on the site of the body of water or in the vicinity a large recreational equipment as soon as it 

is served by the public transit. 

Schéma de cohérence territoriale de la région de Strasbourg 
ADEUS, 2013 





 



 

The rroad projects necessary for the development of the Strasbourg region must make it possible to 

improve road access to its main poles, to link up with neighbouring regions and to improve the living 

environment and safety in built-up areas. A motorway bypass, the Great Western bypass (GCO), of which 

all the possible alternatives must be thoroughly examined beforehand, aims to make the flow of transitory 

traffic more easily compatible with car travel within the Strasbourg region. 

Schéma de cohérence territoriale de la région de Strasbourg - Document d’orientation 
générales 

ADEUS, 2013 

Although there is a need to increase the use of public and active modes of transport, the automobile will 

remain the most important mode of transport within the Community. To this end, the MTQ has already 

planned investments to improve the functionality, fluidity and safety of its road network. Over the next 

20 years, it will devote several billion dollars. Concerning the rehabilitation and optimization of the 

motorway network, the MTQ plans to carry out the following projects […] 

Le Plan métropolitain d’aménagement et de développement du territoire de la 
Communauté métropolitaine de Québec, CMQ, 2013 



In the metropolitan areas of Montreal and Quebec-Levis, travel is increasingly over long distances. The 

territories of urban agglomerations are increasingly large. 

Stratégie nationale de mobilité durable une approche responsable et novatrice.
Quebec, Province of, 2014 



Neighborhoods and centres of activity where tthe automobile is favoured. Between 1996 and 2001, the 

majority of population growth took place in the outlying districts of the city. However, the residential 

development of these neighborhoods remains low density and mono functional. In addition, the 

infrastructure in place favours automobile travel. In addition to this, there are the numerous supermarket 

shops that have been established at the intersections of highways. There is ample free parking, which 

favours the use of cars, but there is little pedestrian infrastructure and facilities to facilitate the use of 

public transport.  

Le transport collectif à Québec : pour mieux vivre la ville : plan stratégique de 
développement des services 2005-2014, RTC, 2005 

It is unacceptable that certain places of employment (industrial parks, entertainment centres, hospitals, 

shopping malls, airports) are practically accessible only by car, which creates a situation of exclusion for 

non-motorized persons working there or that would like to work there, as well as for clients. 

Plan de mobilité durable 
Quebec, City of, 2011 

Le Plan métropolitain d’aménagement et de développement du territoire de la 
Communauté métropolitaine de Québec, CMQ, 2013 



An increasing weight of the crowns of the Eurometropole which modifies the structures of travel. In recent 

decades, the peripheral territories of the agglomeration have become increasingly heavily influenced by 

““centrifugal” urbanization. The share of the population of the agglomeration residing in Strasbourg thus 

decreased from 68% to 58% in 40 years. Employment followed the same trend by contracting from 78% 

to 67% in 30 years, in favour of peripheral specialized zones. […] Trips are overwhelmingly made by car in 

the second crown because of the lack of sufficiently attractive alternatives and they weigh significantly on 

the “balance sheet” of the agglomeration: while 17% of the population resides in the second crown, it 

generates 28% of the automobile trips for the agglomeration. 

PDU:Annexe 1 – synthèse du diagnostic 
CUS 

The phenomena at work are the result of heavy, old trends, particularly related to peri-urbanization, and 

are based both on urban development and on the lifestyle choices of the inhabitants. They have led to a 

high use of the automobile, whose consequences (noise, pollution, but also saturation of the public space 

and the travelling system) have led local authorities to act. 

Plan de Déplacements Urbains (PDU) de la Communauté Urbaine de Strasbourg, 
CUS 

It should be recalled that the proposals made in this report does not rely on an antagonism between 

motorists and public transit users. 

Plan de mobilité durable 
Quebec, City of, 2011 



 

The City does not have to choose the best mode of travel instead of the citizens. But it has the 

responsibility to develop, with the help of governments, the infrastructure and services that aallow citizens 

to exercise a real choice of mobility. 

Plan de mobilité durable 
Quebec, City of, 2011 

Criteria: Does the project require the removal of parking spaces? 

Plan d’action du Plan directeur du réseau cyclable 
Quebec, City of, 2008 

[…] plans to improve the sharing of public roads between pedestrians, cyclists, public transit and 

motorists. 

Le transport collectif à Québec : pour mieux vivre la ville : plan stratégique de 
développement des services 2005-2014, RTC, 2005 

[…] a policy of controlling the demand for motorized travel by limiting and regulating public parking as well 

as reducing the supply of parking at the workplace and lowering the average speed on certain roads. 

Schéma de cohérence territoriale de la région de Strasbourg 
ADEUS, 2013 



The mere rrealization of alternatives to the automobile is not sufficient to draw the full measure of the 

modal shift and make acceptable the consequent investments related. A certain amount of constraint 

seems essential to change habits. 

PDU : Annexe 2 – méthodologie, scénarios d’actions et leur évaluation 
CUS 

Achieving the objectives involves optimizing the use of the highway and reducing the road capacity of the 

A35 on today’s three-lane sections. 

Plan de Déplacements Urbains (PDU) de la Communauté Urbaine de Strasbourg 
CUS 

In coherence with the SCOTERS (PADD), road projects should not contribute to increasing overall road radial 

capacity to Strasbourg. For example, the introduction of new bypasses can be envisaged by joint 

requalification with reduction of car capacity on access radials (clean site, enlargement of the bicycle / 

pedestrian areas). 

Plan de Déplacements Urbains (PDU) de la Communauté Urbaine de Strasbourg 
CUS 





 





 

        





Convincing a large number of people to move away from the car to public transport, as often as possible 

for distances that are more difficult to reach on foot or by bicycle, is a major challenge. The conceptual plan 

of the proposed network aims to facilitate this transfer by offering a diversified service that meets all 

needs. 

Plan de mobilité durable 
Quebec, City of, 2011 



To achieve this objective, several tools are available. Firstly, the use of rregulated parking as a lever of action 

on modal behaviour. A policy for regulating the use of parking is particularly effective in terms of modal 

shift. 

Plan de Déplacements Urbains (PDU) de la Communauté Urbaine de Strasbourg 
CUS 



 



 

        



[…] organized in such a way to serve most of the largest trip generators with the least possible break in 

load, the ttram possesses all these characteristics and has demonstrated in several cities its capacities to 

modify the ways in which the population moves around. 

Plan de mobilité durable 
Québec, Ville de, 2011 

        













 

        







Take advantage of the dynamic display of waiting times at public transport stations to aalert the 

pedestrians when they have enough time to walk to the next stop before the arrival of the next bus. 

Plan de Déplacements Urbains (PDU) de la Communauté Urbaine de Strasbourg 
CUS 





        





 

[…] the consolidation criteria outlined in Table 4 for new residential projects. FFailing to meet these criteria, 

the component must justify its incapacity by considering the constraints and the particularities of its 

territory. 

Le Plan métropolitain d’aménagement et de développement du territoire de la 
Communauté métropolitaine de Québec, CMQ, 2013 

The City does not have to make the choice of the best mode of travel instead of the citizens. But it has the 

responsibility to develop, with the help of governments, the infrastructures and services that allow 

citizens to exercise a real mobility choice. 

Plan de mobilité durable, 2011 
Quebec City's municipal government 





 





 





 



                                                







 

 

 



                                                



        





















        



 





        



 

I used it [my car] on weekends to ggo out, to go do some errands, but the rest of the time living 

downtown I used more my bike and public transport than the car actually… 

(247-M) Martin, 36 - Strasbourg (Gare) - Revenue level: Affluent - Household type: 
Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel socially excluded. 

Also for economic reasons because it is still very expensive a car, paying maintenance, etc. But 

precisely while people can very well imagine my disadvantages [of not owning a car] but they do 

not realize that they… 

(341-W) Naomi, 38 - Strasbourg (Wihrel) - Revenue level: Intermediate - Household 
type: Single parent family - Household size: 3 persons - Car-sharing: Yes - Feels 

socially excluded. 

                                                



The only real regret I had was that I have friends who llive in the countryside and I have family 

who lives in Montreal and for long-distance trips in the province of Quebec when you don’t have 

a car it is extremely complicated. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

So, it happened in March 2012, my son still had the time to pass his driving licence with the car, 

to train and everything and then it broke down and we did not repair it. 

(326-W) France, 51 - Strasbourg (Les Quinzes) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 4 persons - Car-sharing: Yes - 

Doesn’t feel socially excluded. 



 



Then finally I saw that there is next door that is to say that we have the ggrocery store, one can 

make their errands there, finally we are not going to talk about brands, but we can go shopping 

next door… 

(147-M) Yvon, 32 - Quebec City area (St-Jean-Baptiste) - Revenue level: Affluent - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

On the other hand, we are members of the Citiz car-sharing system which is very good and 

when you have to make longer distance, we rent cars 

(384-M) Gustave, 36 - Strasbourg area (La Robertsau) - Revenue level: Affluent - 
Household type: Family - Household size: 3 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

                                                



 

I would say that when I went to learn to drive, because I still tried to do it awhile, that I had, 

it’s a little more personal, but I did not really like driving that stressed me a lot. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 



But we wondered whether we should buy a second-hand [car] because we did not want to spend 

too much money but who says used cars also says rrepairs. It is a vicious circle another form of 

a vicious circle. 

(289-M) Gervais, 43 - Strasbourg (Schiltigheim) - Revenue level: Modest - Household 
type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially excluded. 



 



In fact, we discovered a lot of things for the people who do not have a car, that is to say public 

transport that takes us even in the Alsatian countryside, the ttrains! 

(226-W) Béatrice, 38 - Strasbourg (Place de Haguenau) - Revenue level: Intermediate 
- Household type: Family - Household size: 3 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 

Yeah, we like to rent a nine-place car for precisely just without a back seat for when we go to 

IKEA and we will buy mattresses, etc. we always rent the type of car we need eh! 

(359-M) Loïc, 34 - Strasbourg (Hypercentre) - Revenue level: Intermediate - 
Household type: Family - Household size: 6 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

I went to do my errands on foot, I bought myself a small cart and I realized that it was really 

doable yeah. 

(326-W) France, 51 - Strasbourg (Les Quinzes) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 4 persons - Car-sharing: Yes - 

Doesn’t feel socially excluded. 



 

It is exactly because I lived in the neighbourhood here, then there is ccar-sharing. If I had not 

seen the alternative of car-sharing, then I’m not sure I would have gotten rid of it [my car] for 

example because the car-sharing it very much made me say to myself, “look I’ll still be able to 

go out when I want”. 

(155-W) Pauline, 65 - Quebec City area (Faubourg St-Jean) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 

I don’t have the means to have a car, I depend on the others or the bus, I take the bus from 

time to time. I wait after the bus, often I wait after the others, I wait all the time… 

(54-W) Stéphanie, 74 - Quebec City area (Notre-Dame des Laurentides) - Revenue 
level: Modest - Household type: Single person - Household size: 1 person - Car-

sharing: No - Feels socially excluded. 



It was, it was getting ddifficult, there I noticed I’ve never been, I’ve never felt as poor as when I 

bought a car. 

(195-M) Tobias, 37 - Quebec City area (Vieux Québec) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

[…] I found it difficult because I told myself my god was that easier when we had the car than 

when we were in public transit and even today I tell myself how I can find a way to go to… 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

It was five years ago. The transition was very difficult. I felt alone, I felt lost, I felt in a 

questioning state, how I will make do? There is nothing familiar anymore, no usual land marks 

and wayfinding. 

(227-W) Élise, 56 - Strasbourg (Port du Rhin) - Revenue level: Modest - Household 
type: Single parent family - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

                                                



 

And then I did not have any mmoney to buy a car when I came to Quebec City, so I started a 

car-free lifestyle by obligation at the start and then finally it stayed like that… 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

I have never had one [a car], I have my driver’s licence but I hate to drive, particularly at rush 

hour, there you know I did not own one, but with my ex we had a vehicle that I could use myself. 

I hated using it, there you are. 

(194-W) Mélanie, 35 - Quebec City area (La Cité) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: No - Feels 

socially excluded. 



 



 

Since 2005 it will be nine years, it was at the end of the lease when we handed the ccar back 

to the dealership and then we said we will try to do with car-sharing … to replace … a car-

sharing service to replace the car. 

(66-M) Moïse, 40 - Quebec City area (St-Jean-Baptiste) - Revenue level: Intermediate 
- Household type: Family - Household size: 6 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

I realized that possessing a car was still much more inconvenient than what one believes when 

one actually possesses it, that is to say, the concerns with its maintenance, and sometimes 

unforeseen expenses. 

(247-M) Martin, 36 - Strasbourg (Gare) - Revenue level: Affluent - Household type: 
Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel socially excluded. 

[…] yes, there are things that I found difficult because regarding the grocery stores, things 

like that… 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



Yes ddifficult, difficult because, well yes and no I was glad to go to discover to rediscover the city 

on foot, I liked it. 

(213-W) Rose, 60 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

I took the bike and then it was spring it was nice out, but I rediscovered this mode of transport 

and I say good maybe … before also I found that my daily use of the car before was uh, 

ridiculous. 

(243-M) Maxime, 35 - Strasbourg (Contarde) - Revenue level: Modest - Household 
type: Single person - Household size: 1 person - Car-sharing: No - Feels socially 

excluded. 

Then I started taking the train a lot more and I saw that I have never travelled so much since I 

was driving, because I had more money to travel. 

(195-M) Tobias, 37 - Quebec City area (Vieux Québec) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

                                                



Then there is another thing, also when I did not have a car, I often took the ttrain Toronto-

Montreal, Toronto-Quebec City then some time, when I had a car, sometimes I was saying ah it’s 

a shame I cannot take the train. 

(195-M) Tobias, 37 - Quebec City area (Vieux Québec) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

 



 

There has never been more than one in our household, moreover she was showing of the signs of 

old age and I had a mmaintenance that cost me quite expensive and I said to myself the next time 

I won’t repair it anymore. 

(326-W) France, 51 - Strasbourg area (Les Quinzes) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 4 persons - Car-sharing: Yes - 

Doesn’t feel socially excluded. 

I was already doing it, so that even when I ended up without a car, it did not really bother me 

even though I have a lot to do at the community centre, very often. When the weather is nice it 

takes me like twenty minutes, 22 minutes pretty much by foot. 

(152-W) Thérèse, 64 - Quebec City area (Chaudière Ouest) - Revenue level: 
Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Doesn’t feel socially excluded. 

What replaced this recourse is car-sharing because at one point I had an obligation that led me 

to say that I had to make, that I had a trip let’s say two trips per month impossible without a 

car. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



 





        



 



 

 

                                                





 



                                                



        



























 



 

I’ve been twice to visit my family this summer, but I’m riding in a ccarpool, and then my sister 

comes to pick-me up and it saves me a little money. 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Yes, either a rental car or car-sharing, we happened to take a car-sharing also there is a 

small [price] difference between the rental car and the car-sharing where sometimes it 

depends… 

(247-M) Martin, 36 - Strasbourg area (Gare) - Revenue level: Affluent - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel socially 

excluded. 

                                                





 

 





 

        



When you are in the SSaint-Sauveur neighbourhood you are not too far on foot, about 15 minutes 

on foot, but you have no buses, you are not next to a bus which passes very often. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

Then get the car to put the [children] car seats and leave, and for that it is difficult when you 

are alone [as an adult], because you have to bring the children with you, after that you cannot 

bring them back because you do not have the [children] car seats. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

For my sister, also my friends normally it’s always the train, sometimes I rent a car but when it’s 

really when I go visit friends who do not live in big cities. 

(320-W) Émeline, 31 - Strasbourg area (Centre-ville) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 



  

 

 





 





 

If we go with the family we will take a car, it is cheaper, we take my mother’s car or I rent

a car from the car-sharing for the weekend. It’s true that sometimes it is pretty interesting. 

(326-W) France, 51 - Strasbourg area (Les Quinzes) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 4 persons - Car-sharing: Yes - 

Doesn’t feel socially excluded. 



There I have [medical] exams at the [clinic] de la capitale to go ppass that I think if my woman 

friend is not able to come I go by bus otherwise I asked [name removed] for a lift, she always 

told me if you need [a ride] just ask. 

(59-W) Dominique, 62 - Quebec City area (Notre-Dame des Laurentides) - Revenue 
level: Modest - Household type: Single person - Household size: 1 person - Car-

sharing: No - Doesn’t feel socially excluded. 

 



 

Well, it depends, well I go on foot to the station for the TTGV Paris, well it’s a direct [train]. For 

Berlin, I take a little train that goes between Kehl, that goes between Kehl and Offenburg. 

(253-W) Édith, 54 - Strasbourg area (Hypercentre) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t 

feel socially excluded. 

When you do not have a car, you cannot do your grocery [in one run] anyway that's for sure. 

You have to do it in several times, when you are also looking for to see the specials it forces you 

to go to several places. 

(213-W) Rose, 60 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

                                                



And beyond the region ergo it's ccarpooling, that’s what I use the most for holidays, it’s through 

a system I do this since I lived in Brussels, that is to say for seven years That I use the instituted 

carpooling that is to say through a [web] site.  

(336-W) Célestine, 42 - Strasbourg area (St-Étienne) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded 

                                                





        









                                                



 







 

        



 

Sometimes yes we ffeel excluded because we cannot go sometimes to places we would like to go, 

like Wendake197, for example. Or the cinema, sometimes it’s doctor’s appointments, that the doctor 

[office] is far away and the buses are not going there. 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Yes, I happen to feel that it is really not of me that they think when they develop certain policies, 

I feel that I am part of a minority. 

(166-W) Johanna, 64 - Quebec City area (Ste-Foy) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 

It is when we open the door, we are in the common space there and so when we see that the 

common space is planned according to those who own cars or who use them… In addition, I find 

that there is a blatant injustice that is visible. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

                                                



Me for having done a lot of interim [temporary wwork], I was systematically asked for the 

[driver’s] licence even if I did not go to work by car. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

[...] being allowed to require a driver licence for a job, then they should facilitate my access to 

the licence. Especially since passing the license does not mean that I take a car, it's just that it 

does not prevent me from taking a job. 

(336-W) Célestine, 42 - Strasbourg area (St-Étienne) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded 

Just as people do not have the alternative well the fact of not having a car can be a big problem 

to go to work because precisely there we have no choice and it may be a social isolation indeed. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



 

I think that paying taxes, I think you have to have services. Sure, if you are in the suburbs right 

now you pay for the public transport yet you do not really get the service. 

(155-W) Pauline, 65 - Quebec City area (Faubourg St-Jean) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 



I know someone who often does this, he often goes from Charlesbourg on foot because he cannot 

afford to ppay for transit to go and eat at the soup kitchen here in Saint-Roch it gives you an 

idea. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

Then they fired me two days later. When I came to the agency by bike, they told me you went 

to work by bike? I said yes why? But on principle it did not please them. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

At some point, I say either you do it or you don’t do it! But go if you really want to do something 

for the bicycles well maybe it will actually impair the cars but we think more of ways to annoy 

the bikes than annoying the cars. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

                                                





  

 



 

They do not necessarily say the car but the licence, yes in France they ddemand the licence for 

everything, even when we do not need it. It has always been demanded, I do not always understand 

why. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

Of course, there may be a definite exclusion. In the sense that decisions are taken not according 

to your needs but to the needs of motorists. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

But after I also think that the people who are in these small villages are obliged to have a car 

just for work. Finally, there is very few that work [where they live]… In the end, there is no 

business, there are very few businesses… 

(319-W) Rachel, 39 - Strasbourg area (Neudorf) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



I find to be well served by the bbus system but [I find that] you have to be autonomous, that you 

can walk, that you are of an average build [not obese]. 

(213-W) Rose, 60 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Yes, I think it [the bus] goes by. But after that you have to walk for 20 minutes, in short, I 

looked to go there once by bus then it was an outing of maybe four hours for a meeting of one 

hour, at not so far away, 10 minutes by car. 

(109-M) Denis, 41 - Quebec City area (Villeneuve) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: No - Feels socially 

excluded. 

No, I think for work here in Strasbourg I think it was necessary to have a licence. It was not 

necessary to have your own car, but when travelling I had to drive and quite a lot, so yes… 

(320-W) Émeline, 31 - Strasbourg area (Centre-ville) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 



        



 

They thought I would arrive late or things like that because they think people will arrive late if 

they do not have a car in fact. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

If there were no buses I would be pretty isolated, I would not get out very much even if I would 

be in an area where the bus passes on the hour, or on the half hour or hour and a half I would 

find it hard. 

(94-M) Benoit, 44 - Quebec City area (Charlesbourg) - Revenue level: Modest - 
Household type: Roommates - Household size: 5 persons - Car-sharing: No - Feels 

socially excluded. 



 

There are bbuses, but there are things like that where you tell yourself that they are frankly not 

thinking about it […] like the cinema, that’s for sure that’s the kind of thing you wonder to 

yourself why is there so little bus access for these places? 

(150-W) Caroline, 46 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

                                                



[…] there we had gone to the public consultation, we left it so frustrated, it was unbelievable 

[…]. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



 

[…] I sometimes feel that it is really not me they were thinking about when developing certain 

policies. I feel part of a minority. 

(166-W) Johanna, 64 - Quebec City area (Ste-Foy) - Revenue level: Intermediate - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 

I think that the current policies in the world are more for rich people than the population, which 

is not the case for the general population, the majority … the majority. 

(227-W) Élise, 56 - Strasbourg area (Port du Rhin) - Revenue level: Modest - 
Household type: Single parent family - Household size: 3 persons - Car-sharing: No - 

Feels socially excluded. 



[…] often we think to ourselves, it does not make good sense, it annoys us a little to see that it 

is always, phew, the car passes before anything else […] They think more to deteriorate the 

bike situation than to deteriorate the car situation. The main thing is to not degrade the car 

experience, not to deteriorate parking places. For the cars first, after if it hurts a bit to the 

bikes because the bikes finally they must make a big detour it is less of an issue. You know, but 

it’s painful that it’s never on the same footing. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

It is sure that there may be a certain exclusion in the sense that the decisions that are made are 

not according to your needs, but the needs of the motorists. […] there was a Chinese 

neighbourhood that was razed for the needs of commuters [who come in town by car]. It’s a 

pretty strong exclusion you know, we’re demolishing your neighbourhood. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

The public transport system is made for those who have a car or for people who know the 

schedules and know that it is simply impossible, you know to go at any time, anywhere. 

(225-M) Thomas, 44 - Strasbourg area (Contades) - Revenue level: Modest - 
Household type: Family - Household size: 5 persons - Car-sharing: Yes - Feels socially 

excluded. 



 

[…] sometimes it is unfair the investments in favour of motorists. But I’m not interested in politics, 

but it’s true that it’s unfair. 

(59-W) Dominique, 62 - Quebec City area (Notre-Dame des Laurentides) - Revenue 
level: Modest - Household type: Single person - Household size: 1 person - Car-

sharing: No - Doesn’t feel socially excluded. 

If one can feel excluded? Yes. Yes, there is an exclusion […] automotive infrastructure are as 

much space of freedom when you have a car than they are walls for those who do not. […] 

when we see that the common space is planned according to those who own cars or who use 

them, besides I find that there is a blatant injustice that is visible. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 



[…] generally when … so there I said, there are people who call me crazy because we have 

two children today [without a car] so uh. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

In Quebec City it’s not so bad. As I tell you I lived in several cities. Saint-Hyacinthe, Trois-

Rivières. There it was: you have no car? How do you breathe? You know it was a bit like that. 

My god how are you going to manage? And it was true that it still created some isolation because, 

well, participation in activities was more difficult for me. […] On the other hand, in Beauport 

there yes! There, I am more a little bizarre, a little weird […] must be able to live with that 

look from others. Then, but as far as politics is concerned, more it seems to me at the municipal 

level, then yes, I feel really excluded… In the end yes it is so, I feel a little excluded from this 

mentality- You know, and often I say so, yes I live in Beauport, but I’m not a girl from Beauport 

[…] 

(217-W) Mireille, 34 - Quebec City area (Beauport) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 



 

[…] there are always people who laugh that I do not have a car. Who asks if I was drunk and 

lost my licence because of that… Ah you do not earn enough money, stuff like that, they do not 

understand that it’s really a choice. Yes, it happens, but I do not care! It is that person who is 

close-minded, I will not buy a car because of that […] 

(320-W) Émeline, 31 - Strasbourg area (Centre-ville) - Revenue level: Affluent - 
Household type: Single person - Household size: 1 person - Car-sharing: Yes - Feels 

socially excluded. 

We are marginalized! It’s yes, yes, but it does not affect me emotionally speaking. I don’t make 

myself into a hero for it, but yes we are marginalized. There is an a priori for the car so when 

we call anywhere to know the way to get somewhere, well we are told like you take the 40203 

then you do this, you do that. Like OK and if I do not have a car, how do we get to your place? 

You know.. oh well this is not obvious […] Well, herr because uh … well because … there is 

a question there is a status there if I’m not worthy of having a car it’s because … because that 

I do not have the money to have one, it is because … and there I say not, I speak not of the 

judgments that the people make. I do not have the money to have one … heum why I do not have 

the money to have it when I work? I’m not organized to be able to have that [people judge me 

wrongly]. 

(190-W) Jade, 48 - Quebec City area (St-Laurent, Île d’Orléans) - Revenue level: 
Modest - Household type: Single person - Household size: 1 person - Car-sharing: Yes - 

Feels socially excluded. 

                                                



I would say there is a change that happens with dating. There are people who do not understand 

that it’s not obvious for you to go to the cinema very far or who will not visit you because they 

find no parking at your place. Hum, but so there’s a certain, there are some people that yes… 

Let’s say I’m interested in a girl from Saint-Émile204 forget it! It’s impossible. If there are things 

like… I do not know if it’s important, but you know it’s like you… It's to a point that I’m friends 

only with people who do not have a car. In any case, there is a change… 

(195-M) Tobias, 37 - Quebec City area (Vieux Québec) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

[…] there are people, I know people who after more than 25 years have never taken the tram. 

For political reasons! Ah yes! The people of the right do not take the tram. Because they consider 

that the tram is made for the proletarians, that they will be strangled, they will be strangled in 

the tram. That … [laughing] It’s [crazy] well, but it’s like that. 

(372-M) Étienne, 70 - Strasbourg area (Des quinzes) - Revenue level: Affluent - 
Household type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 

                                                



 

Well, yes I would say … [4th zone citizen] it was not so much exaggerated there. Yes, no there 

is still a certain feeling of being set apart, a little ignored, not really valued. Because that’s it. 

The whole population has a car, the whole population uses the highways205. […] So these are 

the conditions that make for more social segregation than there is already, through transport. 

Yes there is some, some sense of exclusion […] 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

                                                



I was almost forced to go to work by car. They said you need a car. So to avoid arguing for 

107 years. I told them yes yes of course I will come to work by car and I went by bike. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

[…] the industrial districts, the airport, finally where there are jobs available then you know 

when you do not have a car, you know when you live in downtown you cannot park a car! But 

you know you may be interested in working at the airport because you might have a better salary 

than working at McDo in the upper-town. 

(194-W) Mélanie, 35 - Quebec City area (La Cité) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: No - Feels 

socially excluded. 



 

There I know a guy, he does not have the [driver’s] licence and like there are jobs that pass 

him under the nose because he has no licence it is different. Me, I have the licence I know I can 

get by if necessary to have a car. 

(326-W) France, 51 - Strasbourg area (Les Quinzes) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 4 persons - Car-sharing: Yes - 

Doesn’t feel socially excluded. 

there are … these two examples from last week and this week again well I had to leave earlier 

due to lack of public transit in the evening in my outlying neighbourhood. While other people […] 

I had to leave earlier [for a lack of public transport in the evening in my outlying neighbourhood] 

the other people, well there were not many like me who left early, there were still a few. Good 

because others yes, it is a form of exclusion. The others certainly were motorized, they came 

by car… 

(227-W) Élise, 56 - Strasbourg area (Port du Rhin) - Revenue level: Modest - 
Household type: Single parent family - Household size: 3 persons - Car-sharing: No - 

Feels socially excluded. 



 […] there are public places that are not served by buses. I know that in Courville there is a 

park with a municipal cottage and there are organizations that do meetings there and sometimes 

they tell me the meeting is going to take place there, but it is almost impossible to go there by 

public transit […] I found it annoying so in fact they find that we are very problematic [for 

always asking the meeting to take place elsewhere]. 

(109-M) Denis, 41 - Quebec City area (Villeneuve) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: No - Feels socially 

excluded. 

 

It’s like for the cinema that is for sure. That’s the kind of thing that you’re wondering why 

there’s so little bus access for those places. […] It is as if somehow you even tell yourself for a 

young person who wants to do an activity there, go shopping there it was designed just for children 

whose parents have vehicles and will go to drive them wherever they want. It’s… Or as I told 

you earlier ski centres or places … you’re not going to Val Cartier [outdoors amusement park] 

there but it’s a bit ridiculous that there is no transport that go there because if it’s a nice activity 

no, but it’s a nice activity. 

(150-W) Caroline, 46 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 



 

Sometimes yes we feel excluded because we cannot go sometimes to places we would like to go 

like Wendake,206 for example. Or the cinema, sometimes it’s doctors appointments, that the doctor 

[office] is far away and the buses are not going there. So you have to walk a long way. Things 

like that yes! 

(176-W) Martine, 55 - Quebec City area (Montcalm) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

                                                



This is the most pperilous part [of my journey to work] because when I come back there is an 

highway entrance/exit which means that I continue straight and they [motorists] turn and it is 

really ... It’s a risk every time there! We are invisible but there is even a war I think [between 

cyclists and motorists]. 

(217-W) Mireille, 34 - Quebec City area (Beauport) - Revenue level: Modest - 
Household type: Single person - Household size: 1 person - Car-sharing: No - Feels 

socially excluded. 

Here in Quebec City it is ah no its don’t you dare cross the street at a pedestrian crossing! Even 

bus drivers are often aggressive towards motorists, you know there is a war between buses and 

cars. 

(194-W) Mélanie, 35 - Quebec City area (La Cité) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: No - Feels 

socially excluded. 



 

But in the end, well, there is still in Strasbourg er I would say that motorists are not always very 

.... they do not always like bikes, well, some, [I] will not also generalize, yet there are many… 

They are used [to cyclists] but there are certain motorists that have the impression that cyclists 

are too privileged in Strasbourg. Ouch [laughing] yep it’s jjealousy of course but… 

  (376-W) Laurence, 63 - Strasbourg area (Gare) - Revenue level: Modest - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: Yes - 

Doesn't feel socially excluded. 

In the car […] there is an aggressiveness by opposition that I live very very badly. Motorists for 

me are in a constant and very aggressive stress at the wheel of their car because for them it is 

easy, they press on a pedal and then they move forward and there is an ego yes there was 

something wrong. […] There is no tolerance, there is no empathy, [motorists] don’t allow any 

mistake. 

 (341-W) Naomi, 38 - Strasbourg area (Wihrel) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 3 persons - Car-sharing: Yes - 

Feels socially excluded. 

Because people are afraid of cars. What I can understand, I manage to impose myself, I can free 

myself from the pressure of cars that tries to push me on the side or other but there are many 

who dare not and I can to Understand them. 

(289-M) Gervais, 43 - Strasbourg area (Schiltigheim) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



The behavior of some motorists which sometimes that can bbrush against us or cut us on the road 

one realizes […]. It's not always easy… 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

For example, precisely, to get to work to go faster, in fact the most direct route would not be by 

the bike path and before I did that, going through the city it goes much faster. And then, because 

in St-Sauveur the streets are narrower, the cars brushed against me a couple of times eh, well 

I take the bike path now from the St.-Charles River which is much longer, but it is more pleasant, 

but it is like annoying because it is that, it is to say that to be truly worry free one must have a 

track right to oneself if not well I would say that the cohabitation on the street with the motorists 

it’s difficult and it’s stressful. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

The fact that people are constantly in their car, I think it is much more dangerous today to be a 

pedestrian, at least I feel more at risk as a pedestrian today than 20 years ago. Because motorists 

have stopped seeing themselves as pedestrians. 

(109-M) Denis, 41 - Quebec City area (Villeneuve) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: No - Feels socially 

excluded. 



 

Because even here I mean trying to cross […] you have a nice little pedestrian light. Often I say 

to you that you must watch because the cars pass [anyway]. I do not know how many times I 

pushed for the [pedestrian] signal, because there are some [cars] who take advantage of it to 

turn because the pedestrian light is there. But there that makes me mad! 

(152-W) Thérèse, 64 - Quebec City area (Chaudière Ouest) - Revenue level: 
Intermediate - Household type: Single person - Household size: 1 person - Car-

sharing: No - Doesn't feel socially excluded. 

Sometimes you wait for a full set of traffic light [cycle] when you're on foot, there you know 

the cars they complain, but I went to other cities .. Its way worse here plus we get splashed 

[water or slush by cars running into puddles] people are not really conscious of pedestrians in 

Quebec City but you know I went to Vancouver, I went to Halifax, I stayed in Ontario and it was 

not as bad as in Quebec City. 

(194-W) Mélanie, 35 - Quebec City area (La Cité) - Revenue level: Modest - Household 
type: Single parent family - Household size: 2 persons - Car-sharing: No - Feels 

socially excluded. 



                                                



 

It often happens for us to pester against the [trash] radios and what they say. […] You know 

it happened to me before, I was on the bicycle there precisely it was this summer, I was on my 

bicycle there yep, I had the cart with the two girls attached to the back and not far from the 

police station, and worse, there’s a car arriving. It’s a pick-up truck and it arrives and it blocks 

me you know, and there it just stops and it goes, blocking me, but there at the height of bad 

luck it happened to a red light, so that there, well, I continue and go ahead, I stop, do you have 

a problem? And what does he say to me? You are a danger! […] it was clearly a guy who had 

just listened to these radios […] 

(106-M) Raphaël, 32 - Quebec City area (Vieux Limoilou) - Revenue level: 
Intermediate - Household type: Family - Household size: 4 persons - Car-sharing: Yes - 

Feels socially excluded. 

[…] we can talk about the reserved lanes on Henri-Bourassa211 who made everyone talk 

enormously about quibbles and disturbances, they persisted and they signed, despite the fact that 

the public pressure, from the radio it has to be said, they were very very very violently against 

them, we can say. They cut off the buses that were going to take the reserved lane to keep 

them from entering. Drivers incited by trash radios, and people called in [to the radio show] to 

boast: “Yesss! I blocked one in the morning he could not take his lane.” It mystifies me, not being 

from here I do not know that […] 

(22-M) Léo, 41 - Quebec City area (St-Roch) - Revenue level: Affluent - Household 
type: Single person - Household size: 1 person - Car-sharing: Yes - Doesn’t feel socially 

excluded. 

 

                                                



[…] it also happens [stopping social exclusion] by closing-down CHOIX FM [trash radio], no it is 

a joke. I know that people who have frightened me with their car are probably people who listen 

to this kind of radio or have been encouraged in one way or another by speeches that they tend 

to say that the bike is not meant to be on the road. So it’s in there for me there is I cannot talk 

about fighting, but it’s almost like you have to fight to win your place on the road eh! 

(147-M) Yvon, 32 - Quebec City area (St-Jean-Baptiste) - Revenue level: Affluent - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 

 

                                                



 

                                                



                                                



 

Ah well for me mmobility is a value, has an economic value and therefore has a 
social value, so in fact someone mobile is someone who socially considers himself 
and is considered socially valued. 

(406-M) Yann, >50 - Civil servant in Strasbourg. 

I think this is the effect, mobility is the consequence of policies at the level of 
land planning of a territory that has by default an impact on the ability to be 
mobile, the urban form… 

(361-M) Mathieu, >50 - Civil servant in Quebec City. 

But someone who does not have a car and has no friends is really [laughing], 
but I think there is this question there too, I see misery, it is first and foremost 
affective. 

(406-M) Yann, >50 - Civil servant in Strasbourg. 

 



 



 



 



 

 







   

An integrated service offer for families in situations of poverty and social exclusion is an added value to 

the national strategy to combat poverty and social exclusion. 

Stratégie nationale de lutte contre la pauvreté et l’exclusion sociale 
Quebec, Province of, 2002 

[…] the project levers, five projects to see otherwise social and health, to highlight the fact that the 

reduction of inequalities and the levers on which to act belong to all the policies. 

Le droit d’être heureux 
CUS, 2010 

 



Ah, I really think it is an individual issue, after, well, the state heum, in itself is not ideological 

the state, it will adapt to the demand of a population […] 

(226-W) Béatrice, 38 - Strasbourg area (Place de Haguenau) - Revenue level: 
Intermediate - Household type: Family - Household size: 3 persons - Car-sharing: No - 

Doesn’t feel socially excluded. 

        



I think so, but that role is mostly in terms of town planning, in terms of land planning rather than 

direct assistance. 

(81-W) Virginie, 28 - Quebec City area (Sillery) - Revenue level: Intermediate - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially 

excluded. 

There is a role for the state, I think it’s fairly obvious. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 

 […] I find that it goes further, that is to say that the state has a role in the environment, in 

the living space and in fact it also has a role, I would say not in education, but by proposing 

choices of life and that if the public transport is less and less well treated one removes something 

and especially one educates the people to take the car more and more. 

(232-W) Mylène, 55 - Strasbourg area (Place de Haguenau) - Revenue level: Affluent - 
Household type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 



 

It’s certain that they have a role. And once again at all levels, municipal and all that. Well, of 

course they have a role because they make it easier for people to travel by car by the choice 

they make. You know if you build highways and you expand the highways it will facilitate, if we 

invest in the road, the new roads […] 

(106-M) Raphaël, 32 - Quebec City area (Vieux Limoilou) - Revenue level: 
Intermediate - Household type: Family - Household size: 4 persons - Car-sharing: Yes - 

Feels socially excluded. 

The role of the state is to ensure that everyone is well served. At present, I think there is an 

imbalance in supply: the motorists versus all others […] 

(109-M) Denis, 41 - Quebec City area (Villeneuve) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: No - Feels socially 

excluded. 

Well no, no there clearly, clearly the state has its role to play but currently it plays in favour of 

the motorists. I mean, look! Now, if we take ourselves seriously and if people in public administration 

take their roles seriously, we live in a time when there are important global issues and we have 

to make it so that political decisions help us to accept this reality and to reduce our ecological 

footprint. A lot of that goes through transportation. 

(190-W) Jade, 48 - Quebec City area (St-Laurent, Île d’Orléans) - Revenue level: 
Modest - Household type: Single person - Household size: 1 person - Car-sharing: Yes - 

Feels socially excluded. 

                                                



                                                



 



[…] for sure, a metro or tram system, the important thing is that it should be a system that 

does not use the roads, because if you use the same roads as the cars, you are caught in the 

same traffic, it’s not an improvement. 

(109-M) Denis, 41 - Quebec City area (Villeneuve) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: No - Feels socially 

excluded. 



 

Firstly, well, inside the ccity, as I said, the buses are pretty good there, but it would take a more 

integrated system that makes it possible to bridge the peri-urban zones, the countryside and city 

centres. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

Yes, in a perfect world it would be possible that everyone could walk without fear [of being hit 

by a car]. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded.

[…] in fact bike paths everywhere and when in addition the cyclists are more numerous, they 

are more visible and suddenly their rights are more respected, more bikes […] 

(273-W) Madeleine, 26 - Strasbourg area (Gare) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel socially 

excluded. 

In a perfect world things would be more equitable, we all pay the same price whether a poor 

person or a less poor person. What I find shocking is that we all pay the same price.  

(94-M) Benoit, 44 - Quebec City area (Charlesbourg) - Revenue level: Modest - 
Household type: Roommates - Household size: 5 persons - Car-sharing: No - Feels 

socially excluded. 

 





 

It’s not like Montreal. I was doing a lot of bicycle in Montreal, in fact, I was moving essentially 

like that and there was still a fairly harmonious cohabitation. It is sure that there are still clashes, 

but we do not feel this anger [towards cyclists] over there. 

(105-W) Arianne, 33 - Quebec City area (Vieux Limoilou) - Revenue level: Modest - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Doesn’t feel 

socially excluded. 



Because I understand that not everyone has the possibility to do active ttransport, therefore a city 

where in the periphery one would have several train stations and buses for the people who want 

to go to other cities. 

(209-M) Bruno, 36 - Quebec City area (Lairet) - Revenue level: Modest - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

Well that’s it, you could let your children walk around with no fear, that is to say there is a car 

that would run them over… 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 



[…] that there should be places more suitable for families in the layout of the bus. For the 

stroller, there are things for strollers but I find that the layout is not family-friendly enough. 

(111-W) Nadine, 27 - Quebec City area (St-Sauveur) - Revenue level: Modest - 
Household type: Roommates - Household size: 3 persons - Car-sharing: No - Feels 

socially excluded. 



[…] and I think the ttrain, that is to say frankly the solution will be the train, but also the train

of… that is to say the good connections, as Switzerland knows how to do them. 

 (232-W) Mylène, 55 - Strasbourg area (Place de Haguenau) - Revenue level: Affluent 
- Household type: Couple - Household size: 2 persons - Car-sharing: No - Doesn’t feel 

socially excluded. 

 



 

 





 

It’s like everyone does his thing, then it’s like I’m aafraid to leave them [children] alone, I’ll go 

get them from school even though it’s just four streets from here but it scares many people to 

leave children alone. 

(214-M) Jack, 34 - Quebec City area (Vieux Limoilou) - Revenue level: Intermediate - 
Household type: Family - Household size: 4 persons - Car-sharing: Yes - Feels socially 

excluded. 

[... describing a province of Quebec-wide rail network] then Montreal and we can go up to 

Chicoutimi and Rimouski and after that, it’s a … well … finally everyone lives there, everyone 

lives on that network and connections between, that is where we are, there are four or five 

centres counting Trois-Rivières. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

What would we do better in the hypothetical? Yes, I think if it became more normal for people in 

general that there are people who do not have a car, that it’s considered normal to walk and to 

ride a bicycle for utilitarian purposes. 

(81-W) Virginie, 28 - Quebec City area (Sillery) - Revenue level: Intermediate - 
Household type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially 

excluded. 



Oh la la… well, much more developed infrastructure than just bbuses there would require a train 

or something it would require a truly integrated transport system. 

(88-M) Philippe, 38 - Quebec City area (Montcalm) - Revenue level: Intermediate - 
Household type: Single parent family - Household size: 2 persons - Car-sharing: No - 

Feels socially excluded. 

Yes, then to have public transport nearby with a relatively high frequency, hum, yes I think you 

have to vary the transport modes, you have to adapt the distance, the mode of transport to the 

distance you need, eh! 

(396-W) Sabine, 28 - Strasbourg area (Neudorf) - Revenue level: Affluent - Household 
type: Couple - Household size: 2 persons - Car-sharing: Yes - Feels socially excluded. 

 

                                                



 

In low-density areas, public transport also has a social function. As in urban areas, it is for many people 

who live there the only means of transportation to get to work, to travel to health and educational 

institutions or to participate in leisure activities. 

Le transport des personnes au Québec pour offrir de meilleurs choix aux citoyens : la 
politique québecoise du transport collectif 

Quebec provincial government, 2006 

 

More than one in two households has no car (the lowest rate of all City Priority Neighbourhoods). 

Contrat de Ville de l’Eurométropole de Strasbourg 2015-2020 Convention-cadre 
Bas-Rhin Department, 2015 

 



 

Ah clearly, they are very disadvantaged in the sense that their accessibility to 
the city and all that the city has to offer is deficient therefore there are certain 
parts of the city which are rather accessible by public transit and active transport 
where things are going well. 

(386-M) Julien, [30-50] - Civil servant in Quebec City. 



[…] in addition, we articulate with policies such as car-sharing so that really 
those who want to have a ccar for the weekend to go shopping or to ride to the 
countryside can have access to all this. 

(406-M) Yann, >50 - Civil servant in Strasbourg. 

 



        





As with many people (workers, low-income people, students, people with reduced mobility or without 

cars), ppublic transit is the only means of transportation within their reach. 

PLAN D’ACTION DE DÉVELOPPEMENT DURABLE 2009-2015 
Province of Quebec, 2013 



        





 

                                                



 



 

Well, of course I can more or less express myself regarding the ppolitical aspect, 
because often this is the part that I would say... that for us is perhaps a little 
more, authoritarian. 

(386-M) Julien, [30-50] - Civil servant in Quebec City. 

[…] and it’s not simple, I… I measure all the difficulty from time to time. I repeat 
it but there are political choices that I would not want to have to assume […] 

(424-M) Sébastien, [30-50] - Civil servant in Strasbourg. 

[…] then the data, first I would like to say that there is data for the technicians, 
there is the data for the, for the elected officials. The data for the elected, I don’t 
have elected officials who are very avid of data. 

(462-M) Lorris, [30-50] - Civil servant in Strasbourg. 

[…] then it is actually because the politician, he knows his constituents, and that’s 
what he wants for his constituents otherwise, we try to effectively base more of 
our decisions on data. 

(386-M) Julien, [30-50] - Civil servant in Quebec City. 



[…] for us the mmayor has a vision, in fact the elected representatives have a vision 
of things and err, for us we have to manage the daily and eh we must take the 
necessary means to integrate this vision there in our daily actions. 

(350-M) James, >50 - Civil servant in Quebec City. 

We must give, finally we need some numbers, figures that can be very 
communicable easily remembered, but it does not go too far that eh… 

(462-M) Lorris, [30-50] - Civil servant in Strasbourg. 

[…] then we place the transport network, we are very focussed on making decisions, 
on the obvious evidence of data that exist inside or studies that are done as the 
origin-destination survey, we are seldom guided by political decisions. 

(361-M) Mathieu, >50 - Civil servant in Quebec City. 
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 Activer mode avion –  Démarrer l’enregistrement 

 
Présenter brièvement la recherche et la dépendance automobile (le cercle vicieux) 
 

1) Qu’est-ce que ça vous évoque la dépendance automobile? 
 
 
 
 
 
 
 
 
 
 

2) Depuis combien de temps n’avez-vous pas d’automobile? Comment ça s’est passé, 
pourquoi - choix, convictions ou contrainte? 
 
 
 
 
 
 
 
 
 
3) Sur une échelle de 0 à 10, 0 = contrainte totale = préfère moins manger pour avoir une auto 
10 = choix total, même millionnaire j’en aurais pas, dangeureux… 
 
_________ 
 
 
4) Est-ce qu’il y a des secteurs de la ville que vous ne fréquentez pas, mais que vous aimeriez 
fréquenter, faute d’auto? 
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5) Est-ce qu’il y a des activités dont vous vous privez faute d’auto? 
 
 
 
 
 
 
 
 
6) Rareté des déplacements ? 
 
 
 
 
 

7) Travail 
 
 
 
 
 
8) Loisirs (cinéma, excursions, sports, etc…) 
 
 
 
 
 
 
9) Achats 
 
 
 
 
 
        10          11     12 13 
Autre (santé , éducation, famille, etc…) 
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14) Comment vous débrouillez-vous sans auto? 
 
 
 
 
 
 
 
 
 
 
15) Comment rendre la situation meilleure?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
16) Et dans un monde parfait? (abribus= chauffés) 
 
 
 
 
 
 
 
 
 
17) Est-ce que vous avez un abonnement de transports publics ?  
- Pourquoi ? Depuis quand ? -  
 
 
 
 
 
 
18) Est-ce que vous possédez d’autres moyens de transport ?  
- Vélo, trottinette, roller, skateboard, ...  
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19) Quelles politiques publiques existent pour vous rendre la vie plus facile? 
 
 
 
 
 
 
 
20) Comment évalueriez-vous ces politiques publiques? 
 
 
 
 
 
 
 
 
21) Perceptions des TC 
 
 
 
 
 
 
 
 
22) Suggestions d’améliorations des politiques existantes 
 
 
 
 
 
 
 
 
 
 
23) Nouvelles politiques publiques à mettre en place 
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24) Isolement, Exclusion sociale? 
Gagnon et Saillant (2009, p. 2) définissent l’exclusion sociale comme: «une situation intolérable ou une condition injuste, la 
mise à l’écart de personnes et de groupes privés de leurs droits, de la sécurité, de l’accès à certains biens et d’une pleine 
participation à la société [...]». 
Perception et solutions 
 
 
 
 
 
 
 
 
 
 
25) Rôle de l’état 
 
 
 
 
 
 
 
 

 Arrêter l’enregistrement 

Type et nombre de personnes du ménage : ___ adultes ____ enfants | ____________________ 

Depuis combien de temps habiter vous à cet endroit, l’endroit précédent était où? __________ 

________________________________________________________________________________ 

Abonnement TC __________   Citiz Alsace ___________ Permis de conduire ____________ 

Année de naissance : _________________ 

Plus haut niveau de scolarité complété : ________________________ 

Actif ou non : _________________ 

Emploi : _________________________________________ 

Proprio ou locataire : __________________ 

Niveau de revenu du ménage : ________________  / année 

Quartier: _______________________ 

Adresse: ________________________________________________________________________ 

Autres personnes à contacter : ______________________________________________________ 

________________________________________________________________________________ 
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 Activer mode avion –  Démarrer l’enregistrement 

Dépendance automobile, MNM, exclusion sociale, entretiens avec 30 ménages QC-SB, +2 villes 
 
 

1) Pouvez-vous décrire votre rôle et ce qui vous a mené ici? 
 
 
 
 
 
 
 
 
 
 
 

2) Jouez-vous un rôle dans le développement des politiques publiques de 
mobilité/transport ? 

 
 
 
 
 
 
 

3) Décrire le processus d’élaboration 
Point de départ (programme du parti, 
ministre, fonctionnaires, etc. )  
Étapes d'élaboration des politiques 
(qui est consulté ?)  
Principales personnes impliquées et 
pourquoi   
Acteurs internes et externes  
Grandes étapes entourant les 
décisions prises à l'égard du contenu 
de la politique  
Style de décision (autoritaire, 
consensuel, rationnel, réglementé, 
négocié, etc. 
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 Activer mode avion –  Démarrer l’enregistrement 

Dépendance automobile, MNM, exclusion sociale, entretiens avec 30 ménages QC-SB, +2 villes 
 
 

1) Pouvez-vous décrire votre rôle et ce qui vous a mené ici? 
 
 
 
 
 
 
 
 
 
 
 

2) Jouez-vous un rôle dans le développement des politiques publiques de 
mobilité/transport ? 

 
 
 
 
 
 
 

3) Décrire le processus d’élaboration 
Point de départ (programme du parti, 
ministre, fonctionnaires, etc. )  
Étapes d'élaboration des politiques 
(qui est consulté ?)  
Principales personnes impliquées et 
pourquoi   
Acteurs internes et externes  
Grandes étapes entourant les 
décisions prises à l'égard du contenu 
de la politique  
Style de décision (autoritaire, 
consensuel, rationnel, réglementé, 
négocié, etc. 
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Efficience, objectifs économiques vs objectifs sociaux 
Ex : RTC pas plage Baie de Beauport, pas assez de passagers : « Nous sommes un 
organisme parapublic. À chaque fois qu’on investit un dollar, on s’assure une certaine 
rentabilité » (Rémy Normand, 2016) 

 
8) Comment décident-ton des priorités, quels objectifs sont plus importants ? 

Pouvez-vous donner des exemples ? 
 
 
 
 
 
 
 
 
 
 
 

9) Quelles données sont utilisées pour faire les choix ? 
Evidence based policy (politique basée sur les faits) (3 sources : politiques, 
scientifiques, pratique meo) 
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10)À qui s’adressent les politiques de mobilité/transport ? 
Ressortissants? 
MNM?  

 
 
 
 
 
 
 
 
 
 

11)Défis particuliers pour les MNM? 
 
 
 
 
 
 
 
 
 
 
 

12)Solutions pour les MNM? Les politiques s’adressent-elles à eux? 
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Gagnon et Saillant (2009, p. 2) définissent l’exclusion sociale comme: «une situation intolérable ou une condition injuste, la mise 
à l’écart de personnes et de groupes privés de leurs droits, de la sécurité, de l’accès à certains biens et d’une pleine participation 
à la société [...]». 
 

13)Pensez-vous qu’il y ai un lien entre exclusion sociale et mobilité ? 
Équité sociale dans PMD 2011 

 
 
 
 
 
 
 
 
 
 
 

14)Est-ce que les politiques publiques de mobilité ont un rôle à jouer ? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15)Des activités ou des endroits que l’on ne peut fréquenter sans auto quand on vie dans 
l’Eurométropole de Strasbourgb xp? 
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16)Selon vous est-il possible de vivre à Strasbourg sans auto et d’y élever une famille 
convenablement ? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Arrêter l’enregistrement 

Titre : ______________________________________________________ 

Département : ______________________________________________________ 

Nombre d’année en poste : __________    

Année de naissance : _________________ 

Plus haut niveau de scolarité complété : ________________________ 

Abonnement TC __________   Autopartage ___________ Permis de conduire ____________ 

Nb de véhicules au foyer : __________    

Quelle est la dernière fois où vous avez utilisé les TC pour venir au bureau ?  
________________________________________    
Dans quelles circonstances ?  





 



 
 



 



 
  



 

 

  

Nom  
du champ 

Type Longueur Description 

ipere N 6 Numéro séquentiel unique  

version C 5 Version du fichier plat 

date_prod C 10 Date de production du fichier plat 

VARIABLES RELATIVES AUX LOGIS  

nolog N 11 Numéro du logis 
tlog N 1 Enregistrement de tête associé au ménage : 

1 : pour la 1ère occurrence                       nul : pour les suivantes 
facmen N 5.2 Facteur d’expansion basé sur le nombre de logis occupés du recensement de 2011 par strate et par nombre de 

personnes dans le logis. Ce facteur de pondération ne doit être utilisé que pour estimer les caractéristiques des 
logis. 

media N 1 Entendu parler de l’étude dans les médias 
1. par courrier  
2. par les média électroniques  
3. par les médias imprimés; 
4. autre (bouche à oreille, pub, etc.)  
5. pas entendu parler 

nbper N 2 Nombre de personnes du logis  
nbveh N 2 Nombre de véhicules du logis  
revenu N 1 Classe revenu total du ménage (avant impôt) 

1. 0 $ à 29 999 $ 
2. 30 000 $ à 59 999 $ 
3. 60 000 $ à 89 999 $ 
4. 90 000 $ à 119 999 $ 
5. 120 000 $ à 149 999 $ 
6. 150 000 $ à 179,999 $ 
7. 180,000 $ à 209,999 $ 
8. 210,000 $ et plus 
9. Refus / Ne sait pas 

typlog 
 

N 2 Type d’habitation 
 Propriétaire : 

11. Propriétaire : Maison individuelle 
12. Propriétaire : Maison jumelée (semi-détaché) 
13. Propriétaire : Maison en rangée 
14. Propriétaire : Appartement ou Condo 
15. Propriétaire ; Autre (ex. : maison mobile, chalet, etc.) 

 Locataire : 
21. Locataire : Maison individuelle 
22. Locataire : Maison jumelée (semi-détaché) 
23. Locataire : Maison en rangée 
24. Locataire : Appartement ou Condo 
25. Locataire : Autre (ex. : maison mobile, chalet, etc.) 

 
  99.   Refus / ne sait pas 

langue N 1 Langue dans laquelle a été menée l'entrevue 
1 : français 
2 : anglais 

xlonlog N 11.6 Coordonnée X du logis provenant du système de référence spatiale NAD83 (en degré décimaux) 
ylatlog N 10.6 Coordonnée Y du logis provenant du système de référence spatiale NAD83 (en degré décimaux) 
xmtmlog N 9.2 Coordonnée X du logis en projection MTM (NAD83) zone 7 
ymtmlog N 10.2 Coordonnée Y du logis en projection MTM (NAD83) zone 7 
sdrlog N 7 Subdivision de recensement 2011 du logis  
smlog N 4.1 Secteur municipal du logis (69 secteurs municipaux, voir Annexe 1) 



 
 

  

Nom  
du champ 

Type Longueur Description 

srlog N 10.2 Secteur de recensement 2011 du logis (nul si hors Région métropolitaine de recensement (RMR) et 
Agglomération de recensement (AR)) 

ztlog N 3 Zone de transport du logis (1 à 774) 
strate N 3 Strate d’enquête du logis (68 strates, voir annexe 2) 
region N 1 Région du logis : 

1. Agglomération de Québec (incluant Wendake et Notre-Dame-des-Anges) 
2. Couronne Nord 
3. Couronne Sud 
4. Ville de Lévis 

tcomp N 1 Variable qui indique si le logis fait partie du territoire comparable de 2006 : 
1. Oui 

jour N 1 Jour enquêté de la semaine : 
1. lundi       
2. mardi        
3. mercredi      
4. jeudi           
5. vendredi        

VARIABLES RELATIVES AUX PERSONNES 

clepersonne N 11 Numéro de la personne dans le logis 
noper N 2 Numéro de la personne   
tper N 1 Enregistrement de tête associé à la personne : 

1 : pour la 1ère occurrence                       nul : pour les suivantes 
sexe N 1 Sexe de la personne (1=masculin, 2=féminin) 
sexeimp N 1 Code permettant d'identifier que le sexe a été imputé 

1 : oui 
age N 3 Âge de la personne (0 à 98, 99= 99 et plus, 100= refus) 
grpage N 2 Groupe d’âge de la personne : 

1. 0 - 4  
2. 5 - 9  
3. 10 - 14  
4. 15 - 19  
5. 20 - 24  
6. 25 – 29 
7. 30 - 34 
8. 35 – 39 
9. 40 - 44 
10. 45 - 49  

 
11. 50 - 54  
12. 55 - 59  
13. 60 - 64  
14. 65 - 69  
15. 70 - 74  
16. 75 – 79  
17. 80 et plus 

grageimp N 1 Code permettant d'identifier que le groupe d’âge a été imputé 
1 : oui 

percond N 1 Possession d’un permis de conduire : 
1 : Oui      
2 : Non 

 
3 : Refus/ne sait pas 
4 : N/A : moins de 16 ans 

passetc N 1 Détention d’un laissez-passer de transport en commun 
1. RTC 
2. ST Lévis (incluant Autocars des Chutes)  
3. Métropolitain  
4. STQ (traverse Québec-Lévis)  
5. Service offert par une MRC  

(Jacques-Cartier / Côte-de-Beaupré / Île-d’Orléans / Portneuf / Lotbinière) 
6. Autre 
7. Non 
8. Refus / ne sait pas 
9. N/A (enfant <5 ans) 



 

 
 
 

  

Nom  
du champ 

Type Longueur Description 

mobil N 1 Est-ce que la personne à effectuée un déplacement la veille du jour de l’entrevue 
1. Oui 
2. Non 
3. N/A (enfant de moins de 5 ans) 
4. Refus / ne sait pas  

occper N 1 Occupation de la personne : 
1. Travailleur à temps complet  
2. Travailleur à temps partiel  
3. Étudiant / élève  
4. Retraité  
5. Sans emploi 

6. Au foyer  
7. Autre  
8. Refus  
9. Non applicable (enfant de moins de 5 ans) 

typeocc C 1 Code associé au type d’occupation de la personne (Voir annexe 3) 
tpe N 1 Statut d’étudiant à temps partiel  

1. Oui 
2. Non 
3. Refus 

tpt N 1 Statut de travailleur à temps partiel  

1. Oui 
2. Non 
3. Refus 

teletrav 
 

N 1 Travail à domicile (télétravail) 
1. Oui 
2. Non  
3. Refus/ne sait pas 

lieuocc N 2 Code du type de lieu d’occupation ou d’études   
1 : Domicile 
2 : Sur la route / sans lieu fixe de travail 
3 : Municipalité (si hors-territoire) 
4 : Générateur 

5 : Adresse  
6 : Intersection  
12 : Non applicable (enfant de moins de 5 ans, retraité, sans 

emploi, au foyer, autre, refus,) 
geneocc N 6 Code associé au générateur du lieu d’occupation  
civocc N 6 Code de la tranche d’adresse du numéro civique du lieu d’occupation  
ncivocc N 6 Numéro civique du lieu d’occupation 
rueocc N 6 Code de la rue du lieu d’occupation  
interocc N 6 Code associé à l’intersection du lieu d’occupation  
municocc N 6 Code de la municipalité du lieu d’occupation  
lieuoccimp 
 

C 1 Code permettant d'identifier que le lieu d’occupation ou d’études a été imputé (si la variable n’est pas vide) : 
 R : sur base de rue connue 
 M : sur base de municipalité connue 
 Z : sans base de localisation connue 

xmtmocc N 9.2 Coordonnée x du lieu d'occupation provenant du système MTM (NAD83) zone 7 
ymtmocc N 10.2 Coordonnée y du lieu d'occupation provenant du système MTM (NAD83) zone 7 
xlonocc N 10.6 Coordonnée x du lieu d'occupation provenant du système Latitude Longitude NAD83 
ylatocc N 9.6 Coordonnée y du lieu d'occupation provenant du système Latitude Longitude NAD83 
sdrocc N 7 Subdivision de recensement 2011 de l’occupation (nul si extérieur de la province de Québec) 
srocc N 10.2 Secteur de recensement 2011 du lieu d’occupation (nul si hors Région métropolitaine de recensement (RMR) et 

Agglomération de recensement (AR)) 
smocc N 4.1 Secteur municipal de l’origine (voir annexe 1) 
ztocc N 3 Zone de transport de l’occupation (1 à 774) 
loccodocc N 8 Code de localisation hors-territoire du lieu d’occupation 



 
 

  

Nom  
du champ 

Type Longueur Description 

stat N 1 1. Gratuit (stationnement public ou privé, hors-rue ou sur rue) 
2. Stationnement fourni par l’employeur 
3. Stationnement payant  
4       Refus / ne sait pas 

termstat N 1 1. Jour 
2. Semaine 
3. Mois 
4. An 

coutstat N 3 Montant payé pour le stationnement ($). 
vehoccup N 1 Indique le nombre de personnes qui occupaient le véhicule que conduisait le répondant 

1 
2 
… 
9 ou plus 
0 Refus/ne sait pas 

facper N 5.2 Facteur de pondération basé sur la population totale des personnes par cohorte d’âge et de sexe par strate à 
partir des données de recensement 2011. Ce facteur de pondération doit être utilisé pour estimer les 
caractéristiques des personnes. 

nbdpl N 2 Nombre de déplacements de la personne 

VARIABLES RELATIVES AUX DÉPLACEMENTS 

facdep N 5.2 Facteur de pondération basé sur la population totale des personnes de 5 ans et plus par cohorte d’âge et de sexe 
et par regroupement de strate à partir des données du recensement 2011.  
Ce facteur de pondération : 

 doit être utilisé pour estimer les caractéristiques des déplacements des personnes;  
 tient compte des personnes dont la variable Mobil est égale à « Refus/ne sait pas » ou « Rejet »; 
 est aussi ajusté pour corriger la représentativité par jour de semaine. 

cledeplacement N 9 Numéro de déplacement de la personne dans le logis. 
nodep N 2 Numéro de déplacement de la personne  
hredep N 4 Heure de départ (hhmm = 0400 à 2800) 
heure N 2 Heure de départ (deux premiers nombres de hredep hh = 04 à 28) 
ghredep 
 

N 2 Groupe d’heure de départ 
1. 6h00 à 8h59 
2. 9h00 à 14h59 
3. 15h00 à 17h59 
4. 18h00 à 23h59    
5. 4h00 à 5h59 et 24h à 28h00 (minuit à 4h00 le lendemain) 

hredepimp N 1 Code permettant d'identifier que l’heure de départ a été imputée  
1 : oui  
9 : oui, heure imputée à partir d’une heure approximative (minutes = 99) 

periode N 1 Période de la journée : 
1. PPAM – 6h00 à 8h59 
2. Jour – 9h00 à 14h59 
3. PPPM – 15h00 à 17h59 
4. Soir/Nuit – 4h00 à 5h59 / 18h00 à 23h59 / 24h00 à 28h00 (minuit à 4h00 le lendemain) 



 

 
 

  

Nom  
du champ 

Type Longueur Description 

motif N 2 Motif du déplacement : 
1. Travail (au lieu habituel) 
2. Travail (autre qu’au lieu habituel) / rendez-vous d’affaire 
3. Sur la route (pour le travail) 
4. Études / École 
5. Magasinage et commissions (ex. : épicerie, cordonnier, réparation auto, etc.) 
6. Restaurant 
7. Loisirs 
8. Visite d’amis, parenté 
9. Santé et soins personnels 
10. Reconduire quelqu’un 
11. Aller chercher quelqu’un 
12. Retour au domicile 
13. Autre 

motif_gr N 1 Groupe de motifs du déplacement : 
1. Travail (motif =1, 2, 3) 
2. Étude (motif = 4) 
3. Magasinage (motif = 5) 
4. Loisirs (motif = 6, 7, 8) 
5. Autres (motif = 9,10, 11, 13) 
6. Retour au domicile (motif = 12) 

motifimp N 1 Code permettant d'identifier que le motif a été imputé 
1 : oui 

mode1 N 2 Premier mode emprunté  
Modes privés 

1. Auto - Conducteur 
2. Auto - Passager 
3. Taxi 
4. Moto ou scooter  
5. Vélo 

Modes collectifs 
6. Autobus ou taxibus public  

[RTC, ST Lévis, Autocars des Chutes, service TC d’une MRC] 
7. Autobus scolaire. [autobus jaune] 
8. Autres autobus ou minibus  
9. Transport adapté 

Modes externes 
10. Autocar interurbain ou nolisé 
11. Train VIA Rail 
12. Avion 

Autres modes 
13. À pied (déplacement entier) 
14. Traversier 
15. Autres  
16. Refus / ne sait pas 

modeimp N 1 Code permettant d'identifier que le mode 1 a été imputé 
1 : oui  

mode2 N 2 Deuxième mode emprunté (voir description du mode2) 
mode3 N 2 Troisième mode emprunté (voir description du mode3) 
lig1 N 4 Code associé à la 1ère ligne de transport en commun empruntée  
lig2 N 4 Code associé à la 2ième ligne de transport en commun empruntée  
lig3 N 4 Code associé à la 3ième ligne de transport en commun empruntée  
lig4 N 4 Code associé à la 4ième ligne de transport en commun empruntée  



 
 

  

Nom  
du champ 

Type Longueur Description 

cpont N 1 Pont emprunté 
1. Pont Pierre-Laporte 
2. Pont de Québec 
3. Traversier Québec-Lévis 
4. Autre pont ou traversier (hors-territoire) 
5. Refus/ Ne sait pas 
6. Non-applicable  

lieuori N 1 Code du type de lieu associé à l’origine 
1 : Domicile 
2 : Lieu habituel de travail / étude 
3 : Municipalité (si hors territoire) 
4 : Générateur  
5 : Adresse  
6 : Intersection  

geneori N 6 Code du générateur de l’origine  
ncivori N 6 Numéro civique de l’origine 
civori N 6 Code de la tranche d’adresses du numéro civique de l’origine  
rueori N 6 Code de la rue de l’origine  
interori N 6 Code de l’intersection de l’origine  
municori N 6 Code de la municipalité de l’origine  
xlonori N 11.6 Coordonnée x du lieu d’origine provenant du système Latitude Longitude NAD83 
ylatori N 10.6 Coordonnée y du lieu d’origine provenant du système Latitude Longitude NAD83 
xmtmori N 9.2 Coordonnée x du lieu d'origine en projection MTM zone 7 (NAD83)  
ymtmori N 10.2 Coordonnée y du lieu d'origine en projection MTM zone 7 (NAD83) 
sdrori N 7 Subdivision de recensement 2011 de l’origine (nul si extérieur du Québec) 
srori N 10.2 Secteur de recensement 2011 de l’origine (nul si hors Région métropolitaine de recensement (RMR) et 

Agglomération de recensement (AR)) 
smori N 4.1 Secteur municipal de l’origine (voir annexe 1) 
ztori N 3 Zone de transport de l’origine (1 à 774) 
loccodori N 8 Code de localisation hors-territoire du lieu d’origine 
xlonoridecal N 11.6 Coordonnée x décalée du lieu d’origine provenant du système Latitude Longitude NAD83 
ylatoridecal N 10.6 Coordonnée y décalée du lieu d’origine provenant du système Latitude Longitude NAD83 
xmtmoridecal N 9.2 Coordonnée x décalée du lieu d'origine en projection MTM zone 7 (NAD83)  
ymtmoridecal N 10.2 Coordonnée y décalée du lieu d'origine en projection MTM zone 7 (NAD83) 
sdroridecal N 7 Subdivision de recensement 2011 de l’origine (coordonnée décalée) (nul si extérieur du Québec) 
sroridecal N 10.2 Secteur de recensement 2011 de l’origine (coordonnée décalée)  (nul si hors Région métropolitaine de 

recensement (RMR) et Agglomération de recensement (AR)) 
smoridecal N 4.1 Secteur municipal de l’origine (voir annexe 1) 
ztoridecal N 3 Zone de transport de l’origine décalée (1 à 774) 
lieudes N 1 Code du type de lieu associé à la destination 

1 : domicile 
2 : lieu de travail / étude habituel 
3 : municipalité (si hors territoire) 
4 : générateur  
5 : adresse  
6 : intersection  

genedes N 6 Code du générateur de la destination 
ncivdes N 6 Code de la tranche d’adresses du numéro civique de la destination 
civdes N 6 Numéro civique de la destination 
ruedes N 6 Code de la rue de la destination  
interdes N 6 Code de l’intersection de la destination  
municdes N 6 Code de la municipalité de la destination  



 

 
 

  

Nom  
du champ 

Type Longueur Description 

lieudesimp C 1 Code permettant d'identifier que le lieu de destination a été imputé (si la variable n’est pas vide) :  
 R : sur base de rue connue 
 M : sur base de municipalité connue 
 Z : sans base de localisation connue 

xlondes N 11.6 Coordonnée x du lieu de destination provenant du système Latitude Longitude NAD83 
ylatdes N 10.6 Coordonnée y du lieu de destination provenant du système Latitude Longitude NAD83 
xmtmdes N 9.2 Coordonnée x du lieu de destination en projection MTM (NAD83) zone 7 
ymtmdes N 10.2 Coordonnée y du lieu de destination en projection MTM (NAD83) zone 7 
sdrdes N 7 Subdivision de recensement 2011 de la destination (nul si extérieur du Québec) 
srdes N 10.2 Secteur de recensement 2011 de la destination (nul si hors Région métropolitaine de recensement (RMR) et 

Agglomération de recensement (AR)) 
smdes N 4.1 Secteur municipal de la destination (voir annexe 1) 
ztdes N 3 Zone de transport de l’origine (1 à 774) 
locoddes N 8 Code de localisation hors-territoire du lieu de destination 
xlondesdecal N 11.6 Coordonnée x décalée du lieu de destination provenant du système Latitude Longitude NAD83 
ylatdesdecal N 10.6 Coordonnée y décalée du lieu de destination provenant du système Latitude Longitude NAD83 
xmtmdesdecal N 9.2 Coordonnée x décalée du lieu de destination provenant du système MTM (NAD83) zone 7 
ymtmdesdecal N 10.2 Coordonnée y décalée du lieu de destination provenant du système MTM (NAD83) zone 7 
sdrdesdecal N 7 Subdivision de recensement 2011 de la destination (coordonnée décalée) (nul si extérieur du Québec) 
srdesdecal N 10.2 Secteur de recensement 2011 de la destination (coordonnée décalée)  (nul si hors Région métropolitaine de 

recensement (RMR) et Agglomération de recensement (AR)) 
smdesdecal N 4.1 Secteur municipal de la destination (voir annexe 1) 
ztdesdecal N 3 Zone de transport de la destination décalée (1 à 774) 
dist N 10.5 Distance à vol d’oiseau, en kilomètres, entre l’origine connue et la destination connue 
hrearv N 4 Heure d’arrivée à destination. Concerne le répondant uniquement. 

 
 99 » pour les minutes]  

« 9999 »= refus / ne sait pas. 
covoiturage N 1 le conducteur du véhicule était : 

1. Un membre de votre ménage 
2. Un collègue de travail ou d’études 
3. Autre 
4. Refus /ne sait pas  

nbjonc N 1 Indique le nombre de jonctions du déplacement de la personne 
lieujct1 N 1 Code du type de lieu de la 1ère jonction si CLIEU=1 

3.  Municipalité  
4.  Générateur 
5.  Adresse 
6.  Intersection 

  9. Coordonnées géographiques 
genejct1 N 6 Code du générateur de la 1ère jonction  
ncivjct1 N 4 Numéro civique de la 1ère jonction 
civjct1 N 6 Code de la tranche d’adresses du numéro civique de la 1ère jonction  
ruejct1 N 5 Code de la rue de la 1ère jonction  
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